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Total Cancer Care Protocol



§ Requests historically tracked in eRAMP (billing system)
§ Our needs: eliminate manual emails for process standards

§ Capture additional details in the initial request
§ Link feasibility requests with data/specimen requests
§ Integrate with other REDCap databases
§ Automate some of the process…

§ Agreements
§ Approvals
§ Outcomes surveys

§ Enhancements
§ Metrics/reporting (SQL)

§ Manually tracked/managed on spreadsheets à reports created in SQL to help manage the process
§ Due to the number of tables in this database, SQL became essential to pulling together the data

§ Dashboarding
§ Manually created graphs/metrics à automated updates to PowerBI dashboards (via SQL)

§ Visibility for the requesters/investigators

TCCP Data & Specimen Request Database
(background and requirements)



§ Project counts 
§ Feasibility, data/specimen, both
§ Deidentified, coded-limited, IRB approved

§ Project Status
§ Disease groups of interest 

§ Breast, colorectal, thoracic, etc.
§ Specimen types

§ Frozen tissue, blood DNA, plasma/serum, etc.
§ Investigators/departments/programs
§ TCC Patient counts

§ Screened
§ Final counts

Know what you need to track
(discretely capture with additional fields instead of summary text boxes)



Instruments, Events and Survey Settings
(33 instruments, 5 events, 28 enabled as surveys)

Initial Request
[initial_request_arm_1]

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

Dashboard
viewable by requester/investigator

Project Status
[project_status_arm_1]

Internal Review
[internal_review_arm_1]

Project Survey
[project_survey_arm_1]

Committee Approval
[committee_approval_arm_1]

Approvals
completed by committee members and disease group leader(s)

Timeline Log
updated by TCC Admins

Internal Review/Project Plan
completed by TCC Admins

Project Outcomes Survey
completed by requester/investigator

Database set up as 
longitudinal to allow us to 

automate some of the 
process



Feasibility & 
Data/Specimen

§ Split the request into three 
separate forms to field 
redundancy and link current 
data/specimen requests with 
past feasibility requests.
§ TCC Project Form –

project level request data 
§ applicable to both 

feasibility and 
data/specimen request

§ Feasibility Form –
feasibility specific questions

§ Data/Specimen Form –
detailed/discrete questions 
related to the data and/or 
specimens

Initial Request
(TCC Project Form, Feasibility Form and Data/Specimen Form)

Data/Specimen Only
branching logic = blank if no feasibility

NOTES
Field Type = Begin New Section
Piping Logic
Formatting with Rich Text Editor
No branching logic

NOTES
Field Type = Descriptive Text
Piping Logic
Formatting with Rich Text Editor
Branching logic



Initial Request
(Project Summary & Feasibility Summary field creation)

REMINDER
Include the [event-name] in front of the variable for piping to work correctly.



§ Auto-numbering for records
§ Hands off and automated

§ Project ID (visual cue that corresponds to a specific 
project)
§ Utilizing auto-numbering from REDCap

§ Distinct Investigator Codes
§ Metrics/reporting
§ Filtering
§ Alerts & Notifications for committee approvals

§ Purpose of Request
§ Directs requester to next appropriate form based on the 

request
§ PHI & Data Request Type

§ Directs requester/investigator to the appropriate 
agreements

Initial Request
(TCC Project Form) @HIDDEN-SURVEY

Part of the request completed by requester



Survey Queue: Initial Request
(instrument must be enabled as a survey)

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

REMINDER
Include the [event-name] in front of the variable for logic to work correctly.



§ Survey Instructions & Survey Completion Text
§ Font/formatting
§ Piping logic

§ NOTE: The investigator can complete the 
agreements required for the request from the 
survey queue if the investigator is the one who 
completed the request.

Survey Settings
(instrument must be enabled as a survey) NOTES

Survey Settings = Survey Instructions
Piping Logic
Formatting with Rich Text Editor

NOTES
Survey Settings = Survey Completion Text
Piping Logic
Formatting with Rich Text Editor



Alerts & Notifications
(Requester Alert: New Feasibility Request Summary)

REMINDER
Adding fields to your project to initiate/inhibit Alerts & Notifications from 
triggering will help prevent unwanted notifications when working in a record 
and saving changes.

NOTES
Field Type = Checkboxes or Radio Buttons
Formatting with Rich Text Editor
Action Tag



Alerts & Notifications
(Requester Alert: New Feasibility Request Summary)



TCC Project Status Dashboard
(REDCap Extension)



TCC Project Status Dashboard
(REDCap Extension request)



TCC Project Status Dashboard
(REDCap Extension request)



Instruments, Events and Survey Settings
(33 instruments, 5 events, 28 enabled as surveys)

Initial Request
[initial_request_arm_1]

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

Dashboard
viewable by requester/investigator

Project Status
[project_status_arm_1]

Internal Review
[internal_review_arm_1]

Project Survey
[project_survey_arm_1]

Committee Approval
[committee_approval_arm_1]

Approvals
completed by committee members and disease group leader(s)

Timeline Log
updated by TCC Admins

Internal Review/Project Plan
completed by TCC Admins

Project Outcomes Survey
completed by requester/investigator

Database set up as 
longitudinal to allow us to 

automate some of the 
process



Alerts & Notifications
(Internal Alert: New Feasibility Request Summary)

REMINDER
Adding fields to your project to initiate/inhibit Alerts & Notifications from 
triggering will help prevent unwanted notifications when working in a record 
and saving changes.

NOTES
Field Type = Checkboxes or Radio Buttons
Formatting with Rich Text Editor
Action Tag



Alerts & Notifications
(Internal Alert: New Feasibility Request Summary)



Instruments, Events and Survey Settings
(33 instruments, 5 events, 28 enabled as surveys)

Initial Request
[initial_request_arm_1]

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

Dashboard
viewable by requester/investigator

Project Status
[project_status_arm_1]

Internal Review
[internal_review_arm_1]

Project Survey
[project_survey_arm_1]

Committee Approval
[committee_approval_arm_1]

Approvals
completed by committee members and disease group leader(s)

Timeline Log
updated by TCC Admins

Internal Review/Project Plan
completed by TCC Admins

Project Outcomes Survey
completed by requester/investigator

Database set up as 
longitudinal to allow us to 

automate some of the 
process



§ Fields from initial request and
internal review arms are piped 
to create the project plan 
(yellow screen shot).

§ TCC Admin selects the 
disease chairs needed for 
approval

§ Send and then stop the alert & 
notification

Committee Approval Process
NOTES

Field Type = Begin New Section
Piping Logic
Formatting with Rich Text Editor
No branching logic

NOTES
Field Type = Checkboxes or Radio Buttons
Formatting with Rich Text Editor
Action Tag



Instruments, Events and Survey Settings
(33 instruments, 5 events, 28 enabled as surveys)

Initial Request
[initial_request_arm_1]

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

Dashboard
viewable by requester/investigator

Project Status
[project_status_arm_1]

Internal Review
[internal_review_arm_1]

Project Survey
[project_survey_arm_1]

Committee Approval
[committee_approval_arm_1]

Approvals
completed by committee members and disease group leader(s)

Timeline Log
updated by TCC Admins

Internal Review/Project Plan
completed by TCC Admins

Project Outcomes Survey
completed by requester/investigator

Database set up as 
longitudinal to allow us to 

automate some of the 
process



§ TCC PI, director and standing 
committee members receive 
approval email request for all 
projects, except projects they 
are involved in.
§ investigator codes allow us to 

stop the alerts.

§ Approval process set up to 
handle the initial project as 
well as two supplemental 
requests.

Committee Approval Process
(Alerts & Notifications) Initial project approval

Supplemental request approval



§ 2 additional reminders are set 
up following the first email if a 
vote has not been cast.

Committee Approval Process
(Alerts & Notifications)



§ Each approval group has their 
own designated form for the 
initial request as well 
supplemental.
§ 1 PI and director
§ 4 Standing members
§ 15 Disease groups

§ Forms and variable names 
were created to allow for 
changes in members and 
disease group leaders.

Committee Approval Process



§ Approval section:
§ Status and member name are 

always required
§ Comment only required if 

approval status is not 
“Approve” (branching logic).

§ Date only required if approval 
status is not “Defer” (branching 
logic).

§ Section duplicated for each of 
the three approval types
§ Branching logic applied to 

entire sections so they are 
only visible when needed

Committee Approval Process



§ Comments from committee 
members section:
§ Branching logic is applied to 

each field so they are only 
visible when applicable to the 
request.

§ Section duplicated for each of 
the three approval types

Committee Approval Process
Without branching logic With branching logic



§ The main TCC Research Committee Approval form also has the summary of approvals and comments 
to review the progress of the requests through the approval process.

§ Forms are locked once the approval process has completed.
§ Must have user rights to lock/unlock forms.

Committee Approval Process



Instruments, Events and Survey Settings
(33 instruments, 5 events, 28 enabled as surveys)

Initial Request
[initial_request_arm_1]

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

Dashboard
viewable by requester/investigator

Project Status
[project_status_arm_1]

Internal Review
[internal_review_arm_1]

Project Survey
[project_survey_arm_1]

Committee Approval
[committee_approval_arm_1]

Approvals
completed by committee members and disease group leader(s)

Timeline Log
updated by TCC Admins

Internal Review/Project Plan
completed by TCC Admins

Project Outcomes Survey
completed by requester/investigator

Database set up as 
longitudinal to allow us to 

automate some of the 
process



§ This survey gets 
automatically sent to 
the requester after the 
designated # of days in 
the Automated 
Survey Invitations
(ASI) configuration.

Data/Specimen Survey
(Automated Survey Invitations)



Instruments, Events and Survey Settings
(33 instruments, 5 events, 28 enabled as surveys)

Initial Request
[initial_request_arm_1]

Request
completed by requester (https://go.osu.edu/osutcc)

Agreements
completed by investigator for data/specimen requests

Dashboard
viewable by requester/investigator

Project Status
[project_status_arm_1]

Internal Review
[internal_review_arm_1]

Project Survey
[project_survey_arm_1]

Committee Approval
[committee_approval_arm_1]

Approvals
completed by committee members and disease group leader(s)

Timeline Log
updated by TCC Admins

Internal Review/Project Plan
completed by TCC Admins

Project Outcomes Survey
completed by requester/investigator

Database set up as 
longitudinal to allow us to 

automate some of the 
process



Custom Record Label: <b><font style="font-size:160%;" color = 
red>[meeting_topic]</font></b> <b><font color = "black">[tcc_project_id]</b> | PI: 
<b>[pi_last_name], [pi_first_name]</b> | Req by: [requester_name]| <b>[project_type]</b>   
<br><br><div style="margin-left:10%">FEASIBILITY ([feas_date_submitted]) | LOS: 
<b>[los_yn]</b></div><div style="margin-left:12%">Status =</font> 
<b>[feas_project_status]</b> <font color = "black">[feas_project_sub_status] </div>  
<br><div style="margin-left:10%">DATA/SPECIMEN ([data_specimen_date_submitted]) | 
[request_type] </font></b></div><div style="margin-left:12%"><font color = 
"black">Specimen Status: <b>[specimen_project_status] <font color = 
"black">[specimen_project_sub_status]</b><br> Clinical Data Status:</font> 
<b>[clinical_data_project_status]</b><br><font color = "black">Molecular Data 
Status:</font> <b>[molecular_data_project_status]</b></br></div><br><b>FRZN:</b> 
<i>[tissue_type_frozen]</i> | <b>FFPE:</b> <i>[tissue_type_ffpe]</i> | <b>DNA:</b> 
<i>[dna_blood]</i> | <b>Plasma:</b> <i>[plasma]</i> | <b>Serum:</b> <i>[serum]</i></br>

Record Status Dashboard                                   Custom Record Label

RGB Color Codes Chart 
(https://www.rapidtables.com/web/color/RGB_Color.html)

Field Choices:
NotStarted, <font color = darkorange>Not Started</font>
PendingCommitteeApproval, <font color = 
"slateblue">Pending Committee Approval</font>
InProgress, <font color = "limegreen">In Progress</font>
ClarificationInvestigator, <font color = 
"limegreen">Clarification Needed from 
Investigator</font>
OnHold, <font color = "gray">On Hold</font>
PartialCompleted, <font color = "lightseagreen">Partially 
Completed</font>
Completed, <font color = 
"dodgerblue">Completed</font>
CancelledTCC, <font color = "firebrick">Cancelled - TCC 
Admin</font>
CancelledPI, <font color = "firebrick">Cancelled - 
PI/Requester</font>
UnableToFill, <font color = "firebrick">Unable To 
Fill</font>
Duplicate, <font color = "black">Duplicate</font>
NA, <font color = "black">N/A</font>



REDCap Reports



REDCap Reports

We utilize the status icon 
color to monitor the project.



§ Pulling together 
multiple REDCap 
databases (in SQL) 
+ SQL reports to 
create detailed 
dashboards.

Dashboarding
(PowerBI)



Questions?


