




Overview 

Researched Online
- Fast Casual Basics 

Investigated Competition
-Chipotle
-Piada

Programs
-Buxton demographic information

Books
-Contagious by Jonah Berger
-Blue Ocean Strategy by W Chan KIm
-David and Goliath by Malcolm Gladwell
-Back of the Napkin by Dan Roam

 Interviews
-Various locations

 
 



Where We Interviewed...

• Conducted in
– University Circle

• Case Western Reserve Campus

– Eton Plaza

– La Place

– Legacy

– Gates Mills Hawken Upper Campus







• Roger’s curve

Roger’s Curve



Social Sophia

Filling Phil



Mother Marge

Athletic Andrea





Hipsters



Adventurous High-
Schoolers/ College 

Students 



Indian-Americans
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