
CarmenConnect 
Online Sessions with OSU Literacy Collaborative 
 
CarmenConnect is OSUs online meeting space. It’s a version of Adobe Connect. 
 

Where do I go to connect to an online session? 
 
The address for all LC Intermediate / Middle Level CarmenConnect sessions is: 
https://carmenconnect.osu.edu/iml  

Make sure you can reach this site. If not, talk to your local technical support person. Some schools with 
restricted Internet browsing have to adjust their network permissions to allow access to osu.edu sites. 

You may use the GUEST LOGIN. Just type your name in the box and click on ENTER ROOM.  

 

 

 

  

https://carmenconnect.osu.edu/iml


A note about Internet browsers 
 

Recommended Internet browsers: Firefox, Microsoft Internet Explorer, Safari.  

Avoid Chrome: There are known issues using Chrome with CarmenConnect. We DO NOT recommend 
using Chrome browser.  
 
If you have problems joining or working in a meeting space, try changing browsers. Sometimes a 
particular browser’s settings will cause issues in CarmenConnect . It is sometimes simpler and quicker to 
switch to another than to troubleshoot all the nuanced settings of one browser. 

 
 
  



Basics 
 
Software Requirements 

You can check your software readiness to join CarmenConnect meetings by running the test at this link: 
https://na1cps.adobeconnect.com/common/help/en/support/meeting_test.htm  

To join a CarmenConnect meeting, you will need: 

1. Up-to-date version of Firefox, Internet Explorer, or Safari browser 
2. Adobe Flash Player  
3. Adobe Connect add-in 
4. Turn off pop-up blockers 

The test usually prompts you to install any missing components. 

You can download the latest Adobe Flash player directly here: https://get.adobe.com/flashplayer/  

You can download the latest Adobe Connect add-in directly here: 
https://carmenconnect.osu.edu/common/help/en/support/addindownload.htm  
 

Hardware requirements 

1. An up-to-date Internet connected device 
2. A strong Internet connection 

If the readiness test above shows that you have a weak Internet connection, try switching from a 
wireless connection to a wired/cabled connection. Cabled connections are often faster. You may 
need to consider changing locations for a faster connection. 

You may need a device with a faster network adapter. Some older computers have slow network 
connections even if the network itself is speedy. 

3. USB headset with integrated microphone.  

Check that you can hear sound through the headphones before connecting. Doing so helps us 
troubleshoot in a more focused way—knowing if the problem is with your hardware set up rather 
than the meeting space. 

We recommend USB headsets with built-in mics. Headsets eliminate most feedback and echo in the 
meeting space that results from attendees using speakers and webcam mics. Headphones plugged 
into the headphone jack sometimes cause signal noise.  

4. Webcam.  

  

https://na1cps.adobeconnect.com/common/help/en/support/meeting_test.htm
https://get.adobe.com/flashplayer/
https://carmenconnect.osu.edu/common/help/en/support/addindownload.htm


I’ve joined the session. Now what? 
 
Look at the menu bar across the top. The icons to the right of the words are for speakers (should already 
be active and green), microphone, webcam, and set status (person with hand up). 

 

 

Microphone 

Click on the mic icon to activate your mic. It turns green when active. 

 

 

Click on the mic icon AGAIN to mute it. You can toggle back and forth to mute and unmute the mic. 

 

 

  



Webcam 

Click on the webcam icon to active your webcam. You may have to click allow on a popup box to give 
your permission. 

There’s one more step. Click on Start Sharing on the image preview to start sharing your webcam. 

Like the mic, you can toggle this on and off by clicking on the webcam icon. 

If you don’t see the webcam icon, then the host has not allowed this feature for the current session. 
Maybe s/he needs reminding! Use your mic to let them know or type a quick note in the chat pod! 

 

 

We’ll go over other features of the meeting space during an orientation session, but these are the basic 
features to get yourself going. 
 
 
Chat Pod 

You can type a note to everyone in the session. Type in the smaller box and press Enter or click on the 
dialog to post your message. This is a useful way to troubleshoot if you can’t use hear or speak for some 
reason. During a session it’s a good way to add a comment without speaking and/or interrupting. 

  



Notes on basic room discipline and simple troubleshooting 
 
Discipline 
 
`Test your mic on entering the room to make sure others can hear you. Then toggle the mic off until you 
are ready to speak. Toggling mics off when not speaking reduces problems with feedback, echo, and 
people talking over each other.  

Not everyone connects at the same speed. Having only one mic open at a time eliminates some of the 
issues with people talking over each other.  

Remember that you have other options besides speaking—you can use the chat pod to type messages, 
or you can use the Raise Hand feature to get attention etc. 
 

Room Bandwidth 

Sometimes, if a meeting is space is sluggish, it’s better to turn off webcams. Streaming moving images of 
all attendees can eat up much of the room’s bandwidth. If you don’t need to see each other. Turn off 
your webcam. 
 

Basic Troubleshooting 

Starting over solves many technical issues. If you’re having problems you can often save troubleshooting 
time and get back to business by: 

1. Leaving the session and re-joining 
2. Trying a different browser 
3. Restarting your computer / laptop 

Make sure that the problem is not with your Internet connection or computer equipment. 

1. If you can’t reach the meeting site, can you reach other sites? 
2. If you can’t hear in the meeting, can you hear other sounds from your computer (e.g. a YouTube 

video, system sounds). 
3. Other things you can do to eliminate the meeting space as the cause. 

 
 

  



Issues with speaking? Run the Audio setup wizard from within the meeting space: 

 

 

 

(Your menu may be slightly different—but click on Meeting and look for the Audio Setup Wizard) 
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