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Tracy L. Dumas, Ph.D. is an associate professor of management and human resources at the Ohio State
University's Fisher College of Business, where she teaches MBA courses on negotiations and managing
teams. She earned her PhD in management and organizations from the Kellogg School of Management
at Northwestern University, and has taught and conducted research in the area of organizational behavior
for over fifteen years.

Dumas’ research examines how employees’ nonwork roles and identities shape their work experiences.
Her research is published in leading academic journals, and she has also written articles for Harvard
Business Review. Additionally, several media outlets have profiled her work including Forbes.com, The
Economist: Which MBA? site, Fast Company, the Bloomberg Business BNA Workforce Report, Harvard
Business School Working Knowledge, and the HBR Women at Work podcast.

Prior to joining Fisher, Dumas was a visiting assistant professor at Emory University’s Goizueta Business
School, and an assistant professor of organizational sciences at George Washington University. Prior to
entering academia, Dumas managed client projects for a Chicago-based consulting and research firm
specializing in work force issues.

Presentation description:

In this timely and immersive session, Dr. Dumas will share detailed research findings on the act of
managing boundaries, both professional and personal, while leading in a new normal. Participants will
be guided to better identify blurred or unfair boundaries, based on trends and data, and apply strategies
to best navigate these new scenarios.



