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My Career Synopsis

• Small Town – Small Hospital
• Small Town – Bigger Hospital
• Small Town – Back to the first hospital 

(can you believe it?)
• Small Town – Medium Sized Hospital
• Big Town – Big Hospital
• 1 husband, 2 children, 3 dogs
• Began career in management, 29 people in a $25M 

annual net revenue organization.  Currently have 
over 500 staff in a $3B net revenue organization.
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Just as ripples spread out when a 
single pebble is dropped into water, 
the actions of individuals can have 

far-reaching effects.

- Dalai Lama -
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Presenter
Presentation Notes
Esther Cegala Story



Everyone you will ever meet 
knows something you don’t.
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Presenter
Presentation Notes
Working at the diner – the dime guy – reinforced need to be humble



Being defeated is often
a temporary condition.  

Giving up is what 
makes it permanent. 
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Presenter
Presentation Notes
Learn from your mistakes

The Floyd Farley anecdote




Just because you are right 
doesn’t always mean the other 

person is wrong.
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Presentation Notes
Sharon Sherbourne example



Success is not owned, it is rented 
- - and the rent is due every day…
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Presentation Notes
Need to prove yourself every day

Monthly cash example



There is no elevator to success.  
You have to take the stairs.
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Presenter
Presentation Notes
Graduated from OSU.  Couldn’t get job.  Worked in diner.
Story about Rick telling me he hired Dwight




Don’t think money does everything 
or you are going to end up doing 

everything for money.
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Presentation Notes
Leaving St. E’s to come to OSU – actually lost $



It’s not whether you fall down, 
but whether you get back up.
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Presentation Notes
Fall story
Worst day in my career – strike story




To the world you’re just one 
person, but to one person you 

could mean the world.
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Presentation Notes
St. E’s employee story




Act as if what you do 
makes a difference.

It does.
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Presenter
Presentation Notes
The jobs that the admins do.  Put in an Elizabeth story here




Thank You

Debra.Lowe@osumc.edu
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