{ survey research.
survey correspondence: the basics

maximizing survey participation requires careful attention to how the researcher interacts with
the respondent—from recruitment materials to the survey itself. when developing survey
correspondence, consider the following three principles, based on social exchange theory.
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who is the researcher?
what are the researcher’s credentials?
will the researcher maintain confidentiality?

will the researcher follow through on promises?

{ﬁlﬂ
Curriculum ©% Scholarship



	Slide Number 1

