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Informational Interview 

I conducted an informational interview with Michael LaMarr, a senior human factors 

engineer at HeartFlow Inc in California. Michael has worked as a human factors engineer for the 

Air Force as well. Michael got into human factors engineering by watching a demonstration of a 

poorly designed door. I found this funny because I saw the exact same concept. The poorly 

designed door demonstrates a scenario where users struggle to open the door, not because the 

user lacks intelligence, but because the door was poorly designed. Human factors engineers are 

needed to design a door that is easy to open and user friendly. Since I plan to become a human 

factors engineer, interviewing someone with my exact career is ideal. I reached out to him 

through LinkedIn and then ran the interview by phone since he is in California and I am in Ohio. 

The company he works at, HeartFlow Inc., is a medical technology company that works to 

improve the way cardiovascular disease is diagnosed and treated. As a human factors engineer, 

Michael runs usability tests to improve the company’s products. He has been working at 

HeartFlow Inc. for one year. I found Michael LaMarr to be a helpful interviewee because we 

both have the same interests and he has been working in the field for a while. 

To become a human factors engineer, Mr. LaMarr got a masters degree in human factors 

and a bachelors in psychology. I did not ask him at what school but he did provide other majors 

such as human interaction and experimental psychology that I could pursue. I will most likely 

follow in his footsteps by completing my bachelors in psychology then mastering in human 

factors. He suggested for me to get my degree and continue learning. He emphasized the 

importance of taking classes on subjects I do not know a lot about to make myself as 

well-rounded as possible. He also emphasized the importance of learning and grasping concepts 
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of research methods. Since my career will be primarily conducting research and test, it is 

important that I take a lot of classes on research methods. In addition, he recommended that I 

read books on user interface (UI) in my spare time. He sent me the book Intuitive Design: Eight 

Steps to an Intuitive UI by Everett N. McKay. I plan to read this in the near future. Overall, he 

suggested that I inform myself as much as I can about research methods and UI because that is 

what I am going to be doing for my job. 

Mr. LaMarr went into great depth about the skills used in his job. Much of what he does 

is usability testing. Usability testing is when a product is tested to make sure it works and is 

efficient. To do usability testing, a human factors engineer has to plan out the test. They have to 

be aware of their demographic, where they will be using the product, human limitations 

(eyesight, mood, tiredness, etc.), and they have to know the product well. This means a lot of 

additional time goes into sitting and reading up on the product that is to be tested. Once all the 

background information is learned, a human factors engineer must design a test that will 

realistically measure the usability of the product. This sometimes involves prototyping the 

product. Once a test is designed, it is ran on subjects. If the test has flaws, a human factors 

engineer fixes them and retests it using the perfected test. This process can be repeated multiple 

times until it is in its final stage. From here, data analytics is needed to interpret the results. At 

this stage a human factors engineer may need to collaborate with a group or a design team to 

decide the best way to distribute this product. The final step of usability tests is writing up a 

report. Mr. LaMarr described this as being his least favorite part of the job. Writing up a report 

involves plotting and interpreting the data. What Mr. LaMarr does on a daily basis varies based 

on what stage of the usability testing he is at but overall usability testing is what his job is about.  
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Although this field has been around for quite some time, a new era is being born with all 

the new advancements in technology. In the past, a big portion of human factors engineering was 

about designing military weaponry and vehicles. Although human factors engineering is still 

used in the military, it is expanded to so many different fields such as the medical field and the 

government. Fortunately for me, the human factors engineering field has a lot of big 

advancements coming its way. As Mr. LaMarr told me, new modalities such as virtual reality 

and augmented reality is going to enhance my field for the future. Virtual reality and augmented 

reality will allow human factors engineers to expand the boundaries of usability testing. They 

will allow human factors engineers to simulate and recreate scenarios that would be too difficult 

to create elsewhere. It will make the testing process a lot easier and simpler. Human factors 

engineers will need to know how to use various forms of technology and software as well as 

knowing research methods, psychology, and data analytics. Fortunately for human factors 

engineers, they can specialize in the area they desire.  

Although I did not discuss moving up in the field, I did learn that human factors 

engineers can specialize in the area they want. For example, if I want to focus on the 

psychological aspects of designing products, I can do that. If I wanted to focus more on 

computer-aided design and modeling the product, I can do that as well. Knowing me, I know I 

would prefer to stick to applying psychological theory, research methods and data analytics. It 

seems like there is a lot of space and variety in this career that moving up is not necessary. The 

pay will go up the longer I work and that is good enough for me.  

Although I did not ask if his company specifically did internships, I did ask about them in 

general. He said they are helpful in getting jobs and that I should seek out experience. He 
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suggested I ask teachers about internships and that I get involved in research. He also 

recommended that I go to UX meetups, which are meetings for people in my field. I plan to 

utilize his advice to network and become better equipped for my future 

Before this interview, all I knew about human factors engineering is what I read from 

articles. These articles usually list the numerics of the job and give summaries of what the job is 

about. Talking to an actual human factors engineer helped me gain a better understanding of 

what the career entails. I feel like I got an inside look of the job and it improves my confidence 

for the future. I would say the interview solidified my confidence in my decision to pursue a 

career in this field because it was what I expected. I feel like this career is a good fit for me 

because it involves two of my things: psychology and data analysis and it allows me to be 

creative and conduct research. 

Even though the interview went pretty much as expected, there were a couple things that 

I did not expect. He suggested that I learn physics, which I personally do not like. He also taught 

me the idea of filling in as many gaps of my intelligence as possible. He suggested that I read a 

lot of books and utilize my education as much as possible to become well rounded and 

knowledgeable. I plan to take his word and take research method classes, read UI books, and 

seek out research opportunities and internships. Overall, I would say this interview helped me 

feel more confident about my future.  
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