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If you had any doubt before, I hope this book has helped con-
vince you that online learning is an endeavor that “keeps it in-
ter est ing.” To some commentators, educators, and members 
of the public, the field is synonymous with diversity, inclusion, 
and compassion. To  others, it is an anathema, a vehicle through 
which market forces  will inevitably penetrate education and 
disempower the university and its mission in society. I hope 
that the stories and accompanying analyses have increased 
your appreciation of the ways it can be  either and, by high-
lighting the intricacies and tensions of this exciting field, en-
couraged you to explore it further. As interest in this area 
continues to grow, I am confident that developments— both 
positive and negative— will be worthwhile to follow.

If  you’re reading this book  because you are considering 
becoming an online student, I hope it has provided some in-
sight into what it may be like to study in this modality. If, 
however, you are reading this as a higher education profes-
sional exploring the merits of online education as a strategic 
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move for your university, contemplating ofering an online pro-
gram in your college, or debating the ills and virtues of online 
education with colleagues and hoping to glean a convincing 
argument or two, I implore you to return to the premise of this 
book and keep the learners in mind. As you investigate and 
ponder  these options, ask yourself questions that consider the 
learners they may impact, such as the following:

• Who are the learners in the proposed online program?
• What do they need and why?
• Who has de cided that an online degree or course is 

needed, and what are their motivations?
• Have learners been consulted in the development of this 

program?

One critique I often hear about online education is that its 
advocates are  eager to propose online education as a solution 
for other  people’s  children but not for their own. Perhaps you 
can use a version of this critique to improve an online educa-
tion initiative by putting yourself in the shoes of the learner 
and asking yourself the following questions,

• If I had a choice, would I enroll in this program? Why? 
Why not?

• If I did not have a choice and had to enroll in this program, 
what would make this program better for me? What would 
make this program better for  people who are dif er ent 
than me?

• If I  wouldn’t enroll in this program, do I expect  others to 
do so? Why?

But even if we believe that we know and understand learn-
ers and their aspirations and desires, it may be worthwhile to 
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pause and actually talk to them, invite them to take part in de-
signing, developing, and improving online learning.

In short, we need to remain  humble about the bound aries 
of our understanding of other  people’s realities. Indeed, we 
may know how to teach and how to craft curricula, but the in-
dividuals we teach are not merely students. They may also be 
parents, workers, stay- at- home  fathers, heads of companies, 
caregivers, or dealing with a variety of issues that we  aren’t 
aware of or have never experienced. By approaching our stu-
dents, our learning designs, and our educational oferings 
with a sense of humility, we may be able to enact online edu-
cation in the spirit of its most worthy aspirational goals.
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