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Skills to be an Effective Planner

1. Know what is a good development from the public point of view

2. Know what the development means in terms of the general plan

3. Know the potential politics of a proposal

4. Know how to apply the laws, standards, and policies in a positive 
way

5. Know to analyse zone changes, subdivisions, and complex projects 
by applying the ordinances, codes, checklists, design principles, and 
local objectives.



Skills continued…

a) Ability to write well and present reports

b) Ability to make recommendations that are supported by facts

c) Knowledge of the legal basis for planning plus what the courts are 
currently saying

d) Ability to function in an office

e) Ability and desire to stay current and stave off obsolescence

f) Ability to identify the interests of many different clients

g) Ability to learn to judge effectiveness

h) Traits such as intelligence to handle complexities, open to new 
ideas, tolerance for change, and vision for future prospects

i) Ability to bounce back from loses



The Planning Process and 
Citizen Participation
 Problem – defining the role of the citizen, planner and public official

Planners must define when and at stage in the process citizen 
participation will occur



Role of Citizens
Delineate values, goals, and objectives

Help choose between alternative designs

Provide continuous feedback to plans and programmes



Role of Planners
 Provide professional expertise

Need to bring technical knowledge and social skills in dealing with 
groups, conflict resolution, and provision of information



Role of Public Officials
 Are responsible for determining policy, adopting plans and 
ordinances, and spending funds to implement plans

Have final approval in the planning process





Scenario 1



Planning Ethics



American 
Institute of 
Certified Planners



Scenario 2




	CRP2110�Creating Innovative Cities and Regions:�Professional Practice
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Skills to be an Effective Planner
	�Skills continued…
	The Planning Process and Citizen Participation
	Role of Citizens
	Role of Planners
	Role of Public Officials
	Slide Number 11
	Scenario 1
	Planning Ethics
	American Institute of Certified Planners
	Scenario 2
	Slide Number 16

