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The Mershon Center for International Security 
Studies is the fulfillment of a bequest by Col. 
Ralph D. Mershon to The Ohio State Universi-
ty for the exploration of matters pertaining to 
national security.

Ralph D. Mershon was a man of action in public 
life. He organized the American engineers for 
service in World War I and led a public effort  
to create legislation that was the forerunner  
of the Reserve Officer Training Corps in the 
United States. 

He also was a contemplative and inventive  
person who held a number of important patents 
for his work in electrical engineering. Col.  
Mershon died February 14, 1952, and is buried  
in Zanesville, Ohio.

The Mershon Center is also supported by 
community gifts and grant money. The center’s 
mission is to advance the scholarly study and 
intellectual understanding of national security  
in a global context. 

The center does this by fostering research on 
three areas of focus:
   • the use of force and diplomacy
   • the ideas, identities and decisional  
      processes that affect security
   • the institutions that manage violent conflict.

About the Mershon Center
The Mershon Center encourages collaborative, 
interdisciplinary research projects within the 
university and with other institutions around  
the United States and globally. 

The center supports multidisciplinary teams and 
individual faculty research projects, as well as 
hosting postdoctoral fellows and visiting  
scholars and supporting student research.  

Mershon is currently sponsoring major initiatives 
on Peace Studies; Climate, Security, Health and 
Resilience; Democratization; Eurasian Security 
and Governance; and Realist Foreign Policy. 

Current research projects include:
   • Triggers of Non-State Mass Killings, by 
      Hollie Nyseth Brehm and Amanda Robinson
   • Managing Disaster Risk in Bangladesh, 
      by Craig Jenkins, C.K. Shum, and Joyce Chen
   • Comparative National Elections Project, by  
      Richard Gunther and Paul Beck

The Mershon Center also organizes confer-
ences, symposia, and workshops that bring 
together scholars, government officials, and 
business leaders to discuss the latest research 
in national and international security affairs.

Find our full list of research projects and calen-
dar of events at mershoncenter.osu.edu
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Overview
The 2019 conference builds upon prior conferences in 2004 –2018, which brought together govern-
ment representatives from among the 50 states and around the globe and their non-governmental 
organization partners who have legislation or policies in place on topics such as conflict management, 
human rights,  social and emotional learning, peace education, democracy education, civics education, 
and multi-cultural/global education in traditional and non-traditional education settings. The Interna-
tional Conference on CRE is an opportunity to engage in interdisciplinary collaboration and research. 
Presentations focus on innovations in the fields that are making broad impacts in local, state, national, 
and international communities.  Participants exchange best practices, evaluation methodology, creation 
of policy implementation structures, consider obstacles to success, and discuss new and innovative 
use of training, resources and technology. 
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Planning Committee
Alamo College
Migdalia Garcia, Academic Program Coordinator 
and Humanities Instructor

Bowling Green State University
Marc Simon, Acting Chair, Department of Political 
Science; Coordinator, Peace Studies

Cleveland Mediation Center
Danielle Cosgrove, Director, Cleveland Mediation 
Center

Cleveland Metropolitan School District
Carole Close, Retired, Executive Director, Winning 
Against Violent Environments Program
Antonio Sanford, Coordinator, Winning Against 
Violent Environments Program

Cuyahoga Community College
Tyler Olson, Program Manager, Conflict Resolu-
tion and Peace Studies

George Mason University
Julie Shedd, Associate Dean, Assistant Professor 
of Conflict Analysis and Resolution, School for 
Conflict Analysis and Resolution

Global Partnership for the Prevention of Armed 
Conflict
Kateryna Gryniuk, Project Coordinator Youth  
Empowerment in Kyrgyzstan, Regional  
Coordinator Central Asia

John Carroll University
Phil Metres, Director, Peace, Justice and Human 
Rights Program
Ayesgul Zeren, Lecturer, Peace, Justice and  
Human Rights Program

Kent State University
Robin Burkhardt, Student, School of Peace and 
Conflict Studies; President, Peace and Conflict 
Students Club
Sara Koopman, Assistant Professor, School of 
Peace and Conflict Studies
Margi Straub, Student, School of Peace and  
Conflict Studies; Member, Peace and Conflict  
Students Club

Miami University
Michael Loadenthal, Visiting Assistant Professor  
of Sociology and Social Justice, Executive Director 
of the Peace and Justice Studies Association

Ohio University
Catherine Cutcher, Assistant Director for  
Undergraduate Programs, Center for International 
Studies

The Ohio State University
Steven Blalock, Coordinator, International Affairs 
Scholars, University Honors and Scholars Center
Caroline Dickinson, Economics Business Major, 
International Affairs Scholar
Erin Dyer, Events and Program Associate, Mer-
shon Center for International Security Studies
Kyle McCray, Fiscal Coordinator, Mershon Center 
for International Security Studies
Teri Murphy, Peace Studies Coordinator, Mershon 
Center for International Security Studies

University of Dayton
Martha Hurley, Director, Criminal Justice Studies
Danielle Poe, Professor; Associate Dean for 
Curriculum and Academic Outcomes

University of Pennsylvania
Ahad Shah, Graduate Student

Wilmington College
Tanya Maus, Director, Peace Resource Center
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Sponsors
Special thanks to all our sponsors who help make 
this event possible and help us keep costs low  
for educators and students.  

Platinum
The Ohio State University, Mershon Center for 
International Security Studies

Gold
Global Partnership for the Prevention of Armed 
Conflict, Peace and Conflict Resolution Working 
Group

Silver
George Mason University, School for Conflict 
Analysis and Resolution
International Center on Nonviolent Conflict
National Association for Community Mediation
Ohio University, Center for International Studies, 
War and Peace Studies Program

Bronze
Ohio State University, Moritz College of Law

Copper
Cleveland Mediation Center
Conrad Grebel, University of Waterloo, Peace 
and Conflict Studies
Cuyahoga Community College, Certificate on 
Peace and Conflict Resolution
Earlham School of Religion
John Carroll University, Peace, Justice, and 
Human Rights Program
Manchester University, Peace Studies Institute
Redfin
University of Dayton, College of Arts and Sciences
Wilmington College, Peace Resource Center

Donors
Special thanks to the following individuals who 
donated funds for student scholarships.
Carole Close
Migdalia Garcia
Susan Lohwater
Foster Obese
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Conference at a Glance
Main Conference Keynotes and Workshops

Friday-Saturday, April 5-6, 2019

Friday, April 5 (8 a.m. – 4:15 p.m.)
Nationwide and Ohio Farm Bureau 4-H Center, 2201 Fred Taylor Drive, Columbus, Ohio

Friday’s agenda includes keynote panel, career and internship fair, 90-minute workshops,  
3-hour workshops

8-8:30 a.m.   Registration
8:45-10:15 a.m. Keynote Panel
10:30 a.m.-12 p.m.  Session 1: Workshops
12-1 p.m.   Lunch 
1-4:15 p.m.   Career, Internship, and Education Fair 
OR
1-2:30 p.m.   Session 2: Workshops
2:45-4:15 p.m.  Session 3: Workshops

Saturday, April 6 (9 a.m. – 4:20 p.m.)
Graves Hall, 333 W. 10th Ave., Columbus, Ohio

Saturday’s agenda includes 90-minute workshops and 3-hour workshops

8-8:30 a.m.   Registration
8:45-10:15 a.m.  Session 4: Workshops
10:30 a.m.-12 p.m.  Session 5: Workshops
12-1 p.m.   Lunch 
1-2:30 p.m.   Session 6: Workshops
2:45-4:15 p.m.  Session 7: Workshops

http://scar.gmu.edu/grad-admissions/msonline  |  Accepting Applications for fall and spring

New Mason Online Programs
M.S. in Conflict Analysis and Resolution

Distance Education Program

Affordable and Convenient
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Yadira Pinilla Soto is a senior policy officer for the Department of Sustainable Democ-
racy and Special Missions in the Organization of American States (OAS). She has pub-
lished several works on the development of regional policies to mainstream conflict 
management within governmental entities. Pinilla Soto helped develop the OAS youth 
policy and strengthen the OAS model program for university and high school students. 
She has been chairwoman of the Young Americas Business Trust (YABT) since 2016.

D.G. Mawn is president of the National Association for Community Mediation (NAFCM).  
He co-developed the cultural intuitiveness process and provides consultation and 
coaching to state, public and community-based organizations on human services/sys-
tem development and effectiveness, leadership development, strategic planning and 
communication, cultural intuitiveness, sustainability and evaluation. Mawn is an attor-
ney licensed in Illinois and Kentucky. He received his mediation training in 2000. 

Kristina Miletic is regional coordinator for Project Assistant Knowledge, Policy and Ad-
vocacy and regional coordinator for the Global Partnership for the Prevention of Armed 
Conflict,  Western Balkans, Serbia. Previously, she worked on the EU-funded project 
Whole-of-Society Conflict Prevention and Peacebuilding (WOSCAP). Prior to joining GP-
PAC, she worked with the Italian Atlantic Committee as a researcher covering politics 
and current issues in the Western Balkans.

Shelley Inglis is executive director of the Human Rights Center and research professor 
of human rights and law at University of Dayton. She comes from the United Nations De-
velopment Programme, where she held management positions working on peacebuild-
ing, democratic governance, rule of law and human rights, and the Sustainable Develop-
ment Agenda at headquarters in New York and regionally based in Istanbul, Turkey.

Chief Chet Epperson is a retired police consent decree monitor and litigation consul-
tant. He served the Rockford, Ill., Police Department for over 30 years, the last 10 years 
as chief. He also serves as a police litigation expert for police and jail use of force, po-
lice shootings, training, mental health, and other practice areas. Epperson is serving a 
third-year term appointment from the Illinois State Supreme Court as a Hearing Review 
Board member for the Illinois Attorney Registration and Disciplinary Commission. 

Facilitator: Julie Shedd is associate dean of the School for Conflict Analysis and Reso-
lution, George Mason University.  She teaches both introductory courses and courses 
on terrorism, extremism, global conflicts, and ideologies. Her research includes work 
on the relationship of media to conflict, specifically focused on media coverage of 
terrorism and the role of women in political violence. For the last three years she has 
co-directed the Benjamin Franklin Summer Institute with Central Asia.

Keynote Panel
Friday, April 5, 8:45-10:15 a.m.
Local and Global Opportunities for Careers in the Field of Peacebuilding and Conflict Resolution

This keynote panel will provide an overview of the skills and experience needed to work in this diverse field 
and options for volunteering, internships and jobs. This will include opportunities with the United Nations 
(Inglis), Organization of American States (Soto), Global Partnership for the Prevention of Armed Conflict (Mi-
letic), National Association for Community Mediation (Mawn) and careers in law enforcement (Epperson).
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Workshops
Friday, April 5, 10:30 a.m.–12 p.m.  
Session 1: Workshops (select one)

Young Professionals and Students Resume  
Review and Career Conversation
In this session, attendees will spend 10 minutes 
with a senior colleague in the field to have their 
resume reviewed and engage in a career conver-
sation. Four to five senior colleagues will be avail-
able in scheduled times to meet with attendees 
for one-on-one conversations. The overall session 
will begin with a 5-minute overview of the struc-
ture and at the end a closing 5-minute conclusion. 
Presenters: David J. Smith, Career and Executive 
Coach; Julie Shedd, Associate Dean, Jane Walk-
er, Director of Undergraduate Student Services, 
and Charisse Cardenas, Director of Graduate 
Student Services, School for Conflict Analysis 
and Resolution, George Mason University

Preparing Tomorrow’s Peacebuilders:   
Robots vs. Resumes
Resume writing has changed drastically espe-
cially due to the rise of the digital revolution. The 
ways of writing resumes has revolutionized how 
job/career seekers are positioning themselves in 
the workplace. This interactive workshop teach-
es how to prepare a professional resume that 
reflects skills, knowledge, education and expe-
riences that are relevant to the job students are 
seeking to pass through the scrutiny of the ATS 
systems (robots):
• Identify the key components of the resume
• Understand the importance of tailoring and 

targeting resume to the employer

• Create and practice writing accomplishment 
statements that are the key to today’s re-
sumes

Participants will leave this workshop with a re-
sume draft and the tools to be able to beat the 
robots, and get to the hiring authorities.
Presenters: Nina L. Talley, Director of Career 
Services, Wilmington College & MyCOM Team 
Leader; Jacob Hawley-Graham, Steven Brous-
sard, Zane Cukovecki , and Brandon Ford, 
Students – MyCOM (Career Oriented Mentors), 
Wilmington College

A Practitioner’s View of Police De-escalation  
and the Impact on Communities
This session is a continuation of one of the Key-
note panelists’ experience.
Presenter: Chief Chet Epperson, (Ret.) Police 
Consent Decree Monitor and Litigation Consul-
tant

International Opportunities for Youth of the 
Americas in Democracy, Peace and Conflict 
Management
The Organization of American States (OAS) is 
the main political forum of the Western hemi-
sphere that promotes and supports democracy, 
human rights, multi-dimensional security and 
development in the Americas. The OAS seeks 
to prevent conflicts and to bring political stabil-
ity, social inclusion and prosperity to the region 
through dialogue and collective actions. The or-
ganization offers several interesting platforms to 
all youth living in the 34 member states including 
the United States for a unique opportunity to ac-
quire experience in different areas of expertise, 
in an international and multicultural environment 
enhancing their networking possibilities and 
professional experience. In addition, students 
have the chance to acquire significant knowl-
edge of the OAS, its mission, pillars, structure 
and projects in the hemisphere. These platforms 
include the OAS internship program, the Model 
OAS program and the Young Americas Busi-
ness Trust (YABT), all offered through the OAS in 
Washington, D.C., as well as within other country 
members. 
Presenter: Yadira Pinilla Soto, Senior Advisor for 
the Department of Sustainable Democracy and 
Special Missions
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Students-to-Students: Advice on Career Devel-
opment, Internships, and Job Searching
This roundtable discussion will feature students, 
faculty, and staff from the Center for International 
Studies at Ohio University. Students will present 
about their job and internship searches and share 
peer-to-peer tips and career development advice 
in a workshop for students, by students. The job 
market is competitive, and every career demands 
a substantive understanding of global dynamics 
today. In our program, we introduce our students 
to the fields of international studies through one-
on-one advising, intensive language training, and 
education abroad. Our students explore the field 
of international studies from an interdisciplinary 
perspective. This discussion will focus on career 
development in the sectors of international busi-
ness, government, education, nonprofit organiza-
tions, health, communications and media.
Presenters: Catherine Cutcher, Assistant Direc-
tor for Undergraduate Programs, Ohio University, 
Center for International Studies; Emma Bressler, 
Alexandra Koran, Bingheng Li, Katie Meehan, 
Kaylyn Temple, Global Studies Students, Ohio 
University; Richard Quarshie, Student, Communi-
cation and Development; Maha Shibini, Student, 
African Studies, Ohio University

Friday, April 5, 1–4:15 p.m.  
Career, Internship, and Education Fair

Meet with more than 30 organizations ranging 
from governmental to non-governmental orga-
nizations locally and globally that either offer 
internships, volunteer, career opportunities, and 
educational opportunities for students whose 
skill and knowledge sets are rooted in the area of 
peace and conflict studies. This is an open time 
that you can stop by the organization’s table any-
time during this session. Do your research on the 
organizations and come prepared with questions!  
All organizations will have a display table in one 
main room. The organizations include, but are not 
limited to:
• Ashoka
• City Year
• Cleveland Mediation Center
• Community Refugee and Immigration Services
• Cuyahoga Community College, Certificate in 

Peace and Conflict Studies

• Earlham College, School of Religion
• George Mason University, School for Conflict 

Analysis and Resolution
• Global Partnership for the Prevention of Armed 

Conflict
• International Center on Nonviolent Conflict
• John Carroll University, Peace, Justice and 

Human Rights Program
• Manchester University, Peace Studies Institute 

and Program in Conflict Resolution
• National Association for Community Mediation
• Ohio University, War and Peace Studies Certif-

icate
• Organization of American States
• Peace Corps
• Teach for America
• The Ohio State University, Middle East Studies 

Center
• The Ohio State University, International Stud-

ies Program
• The Ohio State University, Moritz College of 

Law
• The Ohio State University, Center for Slavic 

and East European Studies
• Wilmington College, Peace Resource Center
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Friday, April 5, 1-2:30 p.m.  
Session 2: Workshops (select one)

Faculty Resources for Adding Civil Resistance 
Content to Peace Studies and Conflict Resolu-
tion Programs
There are times when diplomacy, dialogue, medi-
ation, and conflict prevention efforts are not suf-
ficient by themselves to win rights, freedom, and 
justice. Recent research also documents that non-
violent civil resistance campaigns are more effec-
tive than just using “normal institutional channels” 
such as elections, lobbying, and litigation, one-off 
mass protests, or violent rebellions when undemo-
cratic power elites dominate a county’s economic 
and political life. This has been shown to be true in 
dictatorships, authoritarian societies, and in formal 
or backsliding democracies like the United States. 
Can peace studies and conflict resolution educa-
tion programs be complete without exploring civil 
resistance movements and strategies? What re-
sources are available to faculty members wanting 
to learn about and teach students about this often 
neglected, but very important element of conflict 
transformation? This workshop will share the many 
academic resources available from the Internation-
al Center on Nonviolent Conflict, a Washington, 
D.C.-based educational foundation that promotes 
the study and use of civil resistance movements 
and campaigns and supports innovative faculty 
research, teaching, and publishing. 
Presenters: Steve Chase, Manager of Academic 
Initiatives, International Center on Nonviolent Con-
flict; Colins Imoh, University of Toledo

Introduction to Conflict Resolution Skills
This session introduces participants to construc-
tive conflict resolution and teaches skills in active 
listening and conflict styles. Conflict resolution 
skills are valuable in school settings, work and in 
individual’s person lives. The learning objectives 
for the workshop are:
• Discuss what conflict is, how they experience 

conflict, and where they see conflict in their 
lives.

• Learn about the five conflict styles.
• Learn about and practice physical and verbal 

active listening skills.
Presenter: Kara Tellaisha, Mediation Coordinator, 
Cleveland Mediation Center

Beyond the Elevator Pitch: How to Prepare for 
and Recognize Opportunities and Nail Your Pitch 
Every Time
In an interconnected and complex world, it is es-
sential that tomorrow’s peacebuilders are able to 
leverage empathy and construct messaging that is 
tailored to their audience in order to influence and 
make an impact. Elevator pitches are an excellent 
way to clearly and concisely communicate your 
value - but they aren’t the whole picture. This 
workshop will help participants build the perfect 
custom elevator pitch based on tried and true 
techniques from a veteran influencer. This interac-
tive workshop will be a blend of theory and tools, 
and a practical exercise where participants will 
learn the importance of: understanding the back-
ground or organization, understanding people, 
recognizing and seizing the right time to pitch, 
and building a solid, yet flexible baseline elevator 
pitch. At the end of this workshop, participants 
will have learned and built a customizable pitch 
for the audience of their choice and techniques 
that they will apply immediately and for the rest 
of their careers, moving them one step closer to 
becoming the peacebuilders of today. 
Presenter: Samantha Turner, Women, Peace, 
and Security (WPS) Program, U.S. European Com-
mand, U.S. Department of Defense

Transforming your Community: Creating a Move-
ment for Change (Part 1 of 2)
Join this session to interactively explore what 
strategy Ashoka used to mainstream the field of 
social entrepreneurship and learn how you can 
use this strategy to build your own movement. 
Come and explore all the different levels of impact 
and see where your passion will take you. This will 
be an interactive session where participants will 
collaborate as well as learn how to use Ashoka’s 
proven tactics for transforming your environment, 
society, or the world. This session will be a trea-
sure for those looking for strategies to increase 
their impact. Learning outcomes:
• Learn Ashoka’s proven methods for transform-

ing society
• Explore the levels of impact
• Develop tactics to catalyze system and frame-

work change
Presenter: Mentor Dida, Senior Ashoka Intrapre-
neur, Youth Venture Inc., Ashoka
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Service Learning and Skill Integration: Practicing 
Conflict Resolution Skills and Serving the Com-
munity
Cuyahoga Community College’s short-term certifi-
cate in conflict resolution and peace studies focus-
es on preparing students with the skills and knowl-
edge for constructively engaging conflict, in the 
community, schools, workplaces, and homes. The 
students in this program are required to complete 
a 40-hour service learning placement or project as 
a part of their capstone course. This session will 
share with participants how Cuyahoga Community 
College structures the capstone course and em-
powers students to put their knowledge and skills 
to practice in service to the community. Additional-
ly, this session will include 4 to 8 students who are 
currently in the capstone course or have recently 
finished the course, who will share their service 
learning experience, and how they were able to 
integrate what they learned in the certificate pro-
gram with their service learning project.
Presenters: Tyler Olson, Program Manager of 
Conflict Resolution and Peace Studies, Cuyahoga 
Community College;  Shannan Howerton, Western 
Campus Student, Cuyahoga Community College; 
Additional Students/Faculty TBD

Friday, April 5, 2:45–4:15 p.m.  
Session 3: Workshops (select one)

Transforming your Community: Creating a Move-
ment for Change (Part 2 of 2)
This is part two of a three-hour workshop. Join 
this session to interactively explore what strate-
gy Ashoka used to mainstream the field of social 
entrepreneurship and learn how you can use this 
strategy to build your own movement. Come and 
explore all the different levels of impact and see 
where your passion will take you. This will be an 
interactive session where participants will collab-
orate as well as learn how to use Ashoka’s proven 
tactics for transforming your environment, society, 
or the world. This session will be a treasure for 
those who are looking for strategies for increase 
their impact. Learning outcomes:
• Learn Ashoka’s proven methods for transform-

ing society
• Explore the levels of impact
• Develop tactics to catalyze system and frame-

work change

Presenter: Mentor Dida, Senior Ashoka Intrapre-
neur, Youth Venture Inc., Ashoka

Fellowships in Conflict Resolution and Interna-
tional Peace
In search of that dream you didn’t know exist-
ed? Hoping to gain additional experiences while 
studying at a university? Recently graduated and 
struggling to figure out what to do next? This 
workshop will help individuals locate fellowships 
in conflict resolution and international peace in ac-
cordance with their own interests. Additional tips 
in applying for fellowships will also be discussed. 
Short-term and long-term fellowships will be high-
lighted, along with several essential websites to 
search for additional opportunities. 
Presenter: Yehuda Silverman, Nova Southeastern 
University

How We Practice What We Teach: Implementing 
Peace Pedagogy in Peace Studies or Conflict 
Resolution Programs 
This presentation is aimed at facilitators from 
either formal or informal education backgrounds 
who are interested in improving the peacebuilding 
capacities of their students or participants. It is 
based on recent research conducted in the Peace 
and Conflict Studies Department at University for 
Peace in Costa Rica. Students and faculty from 
2015-2018 were surveyed regarding their expe-
riences in the four M.A. programs offered by the 
department: International Peace Studies, Peace 
Education, Gender and Peacebuilding, and the 
Media and Peace specialization. Students and 
faculty were asked to identify the frequency, or 
lack thereof, of peace education principles and 
methodologies within their courses. According 
to department policy, both peace education 
pedagogy and gendered perspectives are to be 
mainstreamed across all courses. The research 
showed that peace pedagogy was not being 
mainstreamed across all programs. In order to ad-
dress that concern, in 2018-2019 steps were taken 
to encourage more peace education practice 
across all programs. This presentation will summa-
rize those findings and proactive steps, while in-
viting audience suggestions regarding what they 
have also found effective in their programs.  
Presenter: Heather Kertyzia, Head, Peace and 
Conflict Studies Department, University for Peace
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Friday, April 5, 2:45-4:15 p.m. Young Leaders Panel

Young Leaders in the Field: How did they get there?  
Careers in the Field of Peacebuilding and Conflict Resolution
This afternoon panel will include young people who currently have careers in the field of peace and 
conflict resolution. They will share their lessons learned and tips for other young people interested in 
being leaders in their field, including what education is helpful, experience, as well as internships and 
skills that helped them achieve their positions.

Rosario Garavito is founder and chief executive director of Millennials Movement and 
member of the Young Americas Business Trust. In 2016 Garavito’s work was recog-
nized by the U.S. Department of State through the Young Leaders for the Americas 
Initiative. She coordinates national programs to bring the voices of Peruvians to the UN 
to promote the 2030 Agenda. Within her organization 38,000 Peruvian voices were 
represented at the UN, and she was awarded the My World Volunteerism Award. 

Khaled Emam is the executive manager for Justice Call for Rights and Development 
and co-chair of the Youth Peace and Security Working Group at Global Partnership for 
the Prevention of Armed Conflict (GPPAC). Emam is a human rights lawyer in Cairo, 
Egypt. He has been involved in several projects related to sustainable development, 
peacebuilding and human rights. He served from 2016 to 2018 as executive director 
for the Arab Program for Human Rights Activists, which is a member of GPPAC.

Facilitator: Kristina Miletic is regional coordinator for Project Assistant Knowledge, 
Policy and Advocacy and regional coordinator for Global Partnership for the Pre-
vention of Armed Conflict, Western Balkans, Serbia. Previously, she worked on the 
EU-funded project Whole-of-Society Conflict Prevention and Peacebuilding (WOSCAP). 
Prior to joining GPPAC, she worked with the Italian Atlantic Committee as a researcher 
covering politics and current issues in the Western Balkans.
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Saturday, April 6, 8:45–10:15 a.m.
Session 4: Workshops

Effective Organizing: Learning to Run Nonvio-
lent Direct Action Campaigns (Part 1 of 2)
Recent research documents that nonviolent civil 
resistance campaigns have long been more effec-
tive than just using “normal institutional channels” 
such as elections, lobbying, and litigation, one-off 
mass protests, or violent rebellions when undemo-
cratic power elites dominate a county’s economic 
and political life. This has been shown to be true 
in dictatorships, authoritarian societies, and for-
mal or backsliding democracies like the U.S. How 
can you learn to organize powerful and effective 
movements in support of human rights, political 
freedom, social justice, and environmental sustain-
ability? What skills are needed to build such move-
ments? How might you become a more effective 
grassroots organizer and public policy advocate? 
This three-hour interactive workshop will tackle 
such questions and include story-telling, short pre-
sentations, group exercises, small and large group 
dialogue, and an inspiring case study video. 
Presenters: Steve Chase, Manager of Academic 
Initiatives, International Center on Nonviolent Con-
flicts; Colins Imoh, University of Toledo

Listening: Part Capacity, Ability, Activity  
(Part 1 of 2)
Do you believe that sustainable transformative 
peace is possible? Do you believe that a form of 
personal justice is defined by each party’s self-ex-
pression, collaboration, and ability to influence 
both the process and the outcome of a conflict?  
Do you want an experience of this belief lived out 
for yourself, your students, your organizations?  
These questions and more will be explored to-
gether with the starting place being you. Through 
an exploration of heroes, symbols, and rituals with 
a focus on curiosity to find your capacity to be 
able to transformation communication into active 
conversations, we will explore concerns of trans-
parency, acceptance, and power. In our process 
we will look at ourselves as we connect with and 
are influenced by conditions that can, but do not 
need to, limit our ability to listen.  These conditions 
would include social needs, political expectations, 
communication skills, and economic variables. We 
look forward to exploring with you!

Presenter: D.G. Mawn, President, National Associ-
ation for Community Mediation (NAFCM)

Changemaker Journey: How to Start and  
Advance as a Changemaker (Part 1 of 2) 
We are going to design the ultimate peer-to-peer 
methodology to inspire you to start and advance 
in the Changemaker Journey. In this session, you 
will learn about the research conducted by Asho-
ka’s Youth Venture together with Ballard Center 
at Brigham Young University to identify significant 
patterns in a young Changemaker’s journey. The 
Journey contains 6 stages, and for each stage we 
will design the necessary experiences that stu-
dents can create for other students to start and 
advance as Changemakers. Bring your energy, 
collaborative spirit, and creative juices because 
we’re going to have fun. Learning outcomes:
• Internalize the Changemaker Journey Method-

ology
• Explore ways you can support peers/students 

to start and advance in their changemaker 
journey

• Develop tactics to bring this into your environ-
ment

Presenter: Mentor Dida, Senior Ashoka Intrapre-
neur, Youth Venture Inc., Ashoka

Conflict Resolution for the 21st Century
This presentation will deconstruct advanced and 
basic active listening skills as utilized by profes-
sional police crisis negotiators for practical use 
by civilians of all ages. Specifically, there will be 
lecture style presentations on: 
• How to have critical conversations
• De-escalation vs. Non-escalation
• Paralinguistic Communication
• Concepts on active listening
The presentation will provide an opportunity for all 
participants to practice the skills that are taught in 
an interactive video lesson on students in crisis.
Presenter: Rodney Chatman, Executive Director, 
Public Safety, University of Dayton
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Youth as a Transformative Force for Sustainable 
Development
This session will explore the 2030 Agenda for 
Sustainable Development Approaches and myths 
regarding youth participation and their transforma-
tive ability to drive change in their local context. 
The session will include group dynamics, open 
dialogue about youth challenges and experiences 
driving change and the 2030 agenda. The ses-
sion will take as a case of study the 2030 agen-
da Citizens Ambassadors Program, an initiative 
mobilizing organized youth in the Latin American 
and Caribbean region 2030 Agenda sensitization, 
implementation, and monitoring processes.
Presenter: Rosario del Pilar Diaz Garavito,  
Executive Director, Millennials Movement;  
Organizing Partner, UN NGO Major Group Latin 
America Region

Saturday, April 6, 10:30 a.m.–12 p.m. 
Session 5: Workshops

Youth and Peace Informal Education - Experienc-
es from the Middle East and North Africa
The greatest potential for progress in the MENA 
region lies with the youth. In all countries they rep-
resent a large proportion of the population, making 
them key agents for development toward freedom 
and peace. However, this potential is currently 
unexploited and even suppressed. Civil society or-
ganizations are harassed in their work region-wide, 
which strips the youth of possibilities to educate 
themselves about democratic transformations. 
This absence of knowledge to implement change 
was exploited by armed groups which lured young 
people into extremism. As result, a vicious cir-
cle evolved that exposed youth to violence and 

dragged them away from non-violent transforma-
tion concepts. Today, a significant number of young 
Syrians, Yemenis, and Libyans are affected by this 
and thus alienated from peaceful solutions. Due to 
the authoritarian and undemocratic climate, formal 
education is having trouble filling this gap. This 
opens the need for non-formal peace education by 
civil society. This session will cover the importance 
of teaching a culture of peace and how to trans-
form the energy of young, violent people towards 
sustainable peace. The objective is to promote 
peaceful solutions for youth in the MENA region 
driven by civil society.  The presenter will share his 
experience working with young people after the 
Egyptian revolution and how he managed to gath-
er youth from different streams under the umbrella 
of one idea: to call for peace and renounce vio-
lence. Challenges faced and what peace education 
programs must encompass will also be covered.
Presenter: Khaled Emam, Executive Manager, 
Justice Call for Rights and Development, Egypt; 
Co-Chair, Global Partnership for the Prevention of 
Armed Conflict – Youth Peace and Security 

Changemaker Journey: How to Start and  
Advance as a Changemaker (Part 2 of 2) 
This is part two of a three-hour workshop. We are 
going to design the ultimate peer-to-peer method-
ology to inspire individuals to start and advance 
in the Changemaker Journey. In this session, you 
will learn about the research conducted by Asho-
ka’s Youth Venture together with Ballard Center 
at Brigham Young University to identify significant 
patterns in a young Changemaker’s journey. The 
Journey contains six stages, and for each stage 
we will design the necessary experiences that 
students can create for other students to start and 
advance as Changemakers. Don’t forget to bring 
your energy, collaborative spirit, and creative 
juices because we’re going to have fun. Learning 
outcomes include:
• Internalize the Changemaker Journey Method-

ology
• Explore ways you can support peers/students 

to start and advance in their changemaker 
journey

• Develop tactics to bring this into your environ-
ment

Presenter: Mentor Dida, Senior Ashoka Intrapre-
neur, Youth Venture Inc., Ashoka
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Effective Organizing: Learning to Run Nonvio-
lent Direct Action Campaigns (Part 2 of 2) 
This is part two of a three-hour workshop. Recent 
research documents that nonviolent civil resis-
tance campaigns have long been more effective 
than just using normal institutional channels such 
as elections, lobbying, and litigation, one-off mass 
protests, or violent rebellions when undemocrat-
ic power elites dominate a county’s economic 
and political life. This has been shown to be true 
in dictatorships, authoritarian societies, and for-
mal or backsliding democracies like ours. How 
can you learn to organize powerful and effective 
movements in support of human rights, political 
freedom, social justice, and environmental sus-
tainability? What skills are needed to build such 
movements? How might you become a more 
effective grassroots organizer and public policy 
advocate? This three-hour interactive workshop 
will tackle such questions and include story-tell-
ing, short presentations, group exercises, small 
and large group dialog, and an inspiring case 
study video. 
Presenters: Steve Chase, Manager of Academic 
Initiatives, International Center on Nonviolent Con-
flicts; Colins Imoh, University of Toledo

Listening: Part Capacity, Ability, Activity  
(Part 2 of 2) 
This is part two of a three-hour workshop. Do you 
believe that sustainable transformative peace is 
possible? Do you believe that a form of personal 
justice is defined by each party’s self-expression, 
collaboration, and ability to influence both the 
process and the outcome of a conflict? Do you 
want an experience of this belief lived out for 
yourself, your students, your organizations? These 
questions and more will be explored together 
with the starting place being you. Through an 
exploration of heroes, symbols and rituals with 
a focus on curiosity to find your capacity to be 
able to transformation communication into active 
conversations. We will explore concerns of trans-
parency, acceptance and power. In our process 
we will look at ourselves as we connect with and 
are influenced by conditions that can, but do not 
need to, limit our ability to listen. These conditions 
would include social needs, political expectations, 
communication skills, and economic variables. We 
look forward to exploring with you!

Presenter: D.G. Mawn, President, National Associ-
ation for Community Mediation (NAFCM)

Peace and Conflict Studies, A Development  
Discourse for Future Career Prospects – 
UN and Other International Development  
and Aid Agencies/NGOs    
Being a professional development worker and 
peace practitioner with expertise on peacebuild-
ing and conflict resolution and having engage-
ment with UNDP, the presenter will share oppor-
tunities for students who are considering studying 
peace and conflict resolution. The presenter will 
explain how to apply for jobs within sectors and 
institutions like:
• Government agencies, such as Ministry of  

Foreign Affairs 
• International organizations, such as the UN 

and NATO.
• NGOs and aid organizations
• Research institutions
• Media
• Independent/Self-employment as conflict  

mediator 
Being a national of a developing and politically 
unstable country (Bangladesh), the presenter will 
share their experiences and contribution to soci-
ety and country. Expatriate jobs will be covered. 
Considering current world situation and global 
factors -- for example, Rohingya influx, European 
migrants crisis, Middle East conflict, increasing 
trend of religious extremism and terrorism, eth-
nic conflicts, and political instability and violence 
-- this field is important to address the challenges 
our world faces.
Presenter: Uchimong Chowdhury, Program Offi-
cer, Justice and Peacebuilding, UNDP Bangladesh 
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Saturday, April 6, 1–2:30 p.m. 
Session 6: Workshops (select one)

Elevator Pitch for Activists
The workshop covers how to craft and master 
delivering an affective elevator pitch for activists. 
This is a simple, but effective, five-step process 
that benefits users when communicating their so-
cial change ideals to potential followers, audienc-
es, and donors. Question, Observation, Resume, 
Fact, and Call to Action (QORFC) are the theoreti-
cal guidelines that will be covered in order during 
the workshop. 
Presenter: Tim Burgoyne, Assistant Professor of 
Management, Wilmington College 

A Law Student’s Perspective: Facilitation and 
Mediation of Interpersonal and Community  
Disputes
The Ohio State University Moritz College of Law’s 
Program on Dispute Resolution trains law students 
to engage in collaborative problem solving to 
resolve complex community and traditional legal 
problems. Facilitated by Moritz faculty, law student 
panelists will share their experience
• Mediating interpersonal and legal disputes in 

Moritz’s longstanding mediation clinic
• Designing and running a complex 20-per-

son simulation which asks participants to use 
conflict resolution concepts to consider how to 
engage stakeholders and plan in advance of a 
community crisis

• Working on an initiative designed to develop a 
community spirit which residents share despite 
political polarization.

Presenters: Kandis Sargeant, Moritz 3L; Latifa 
Dabaja, Moritz 2L; Ayesha Cotton, Moritz 3L, 
Michael E. Moritz College of Law, The Ohio State 
University
Facilitator: Bill Froehlich, Langdon Fellow in Dis-
pute Resolution, Michael E. Moritz College of Law, 
The Ohio State University

Mediation Speed Dating – The Importance of 
Core Skill Building for Successful Mediation in a 
Fast-Paced Court Program (Part 1 of 2)
Participants will be guided through exercises on 
active listening, separating interests and positions, 
and how to reframe interests to move parties 
toward possible resolution. Mediation in the mar-
ketplace takes on many different forms and can 
often be a hybrid of the basic styles of directive, 
facilitative and transformative models depending 
on where mediation is practiced. In this interactive 
workshop, I will discuss how I use the core conflict 
resolution skills to effectively mediate in a fast-
paced court that doesn’t allow for much time for a 
truly facilitative process. Honing the use of active 
listening, framing and reframing, interest identi-
fication, and rapport building becomes essential 
in order to merge a directive and facilitative style 
that allows for transformation of the parties. 
Presenter: Erika N. Jefferson, Adjunct Professor, 
Cuyahoga Community College; Mediator, Cleve-
land Housing Court

Promoting Peace through Museum Exhibits
Museums are considered the most trustworthy 
source of information in America, rated higher 
than local papers, nonprofit researchers, the U.S. 
government, or academic researchers, according 
to research conducted by the American Alliance 
of Museums. Because of this, museums have an 
obligation to get it right. How the museum choos-
es to portray history has a huge impact on pub-
lic policy, social justice issues, and shaping the 
historical narrative of the nation. This panel, led by 
Public History Professor and Curator at the Dayton 
International Peace Museum Rachel Ellison, and 
Ed.D. Candidate with a focus in Holocaust edu-
cation Caroline Winstel-McLeod, will discuss how 
museums can portray the past in order to build a 
better, more peaceful future. 
Presenters: Rachel Ellison, Curator, Dayton Inter-
national Peace Museum; Caroline Winstel-McLeod, 
Ed.D. Candidate, Northern Kentucky University
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Supporting Ex-Offenders: Creating Community 
with College Social Systems
This discussion will present current statistics 
about incarcerated students and the invisible 
numbers of those ex-offenders attending college. 
We will examine ex-offenders as a marginalized 
group struggling to belong in a community while 
facing dim prospects for success due to a lack of 
housing, employment, and education. Our focus 
will be the factor of the lack of social support 
offered in our communities and colleges. This 
session should benefit faculty, staff, and admin-
istration in any educational institution working 
on attaining completion as well as anyone with 
an interest in working to hire, to connect or to 
provide resources for those needing an inclusive 
community. In addition, join us for a unique look 
at current and previous felons through a lens of 
art and narration. Ex-offenders will participate in 
the discussion.  
Presenter: Heidi Arnold, Professor of Communi-
cation, Sinclair Community College; Ex-Offender, 
TBD

Saturday, April 6, 2:45–4:15 p.m. 
Session 7: Workshops (select one)

Effective Activism: Mapping Tactics and Strate-
gies, Allies and Opponents
Social change does not occur in isolation but 
must be a product of the social milieu it engages 
while remaining politically relevant, tactically in-
novative, and less vulnerable to repression, recu-
peration, and cooptation. Often those working on 
the front lines of social change find themselves 
engaged in a never-ending cycle of reaction, 
rushing to oppose the latest forms of violence 
rather than engaging in contestation on its own 
terms. In this session, individuals can get hands-
on experience understanding how social move-
ments grow, build, and enact change. Through-
out the interactive workshop, participants will 
be encouraged to explore a variety of questions 
such as: What differentiates the strategy of direct 
action from that of representationism and elec-
toral politics? What factors should be considered 
when determining whether a particular protest 
tactic is effective or ineffective, violent or nonvi-
olent? What can the practice of mapping teach 

us about our strengths and weaknesses, and the 
opportunities and threats present? What role can 
organizational mapping — identifying influencers 
and understanding bureaucracies — play in this? 
How can we distinguish allies from opponents, 
and realistic solutions from false ones? What are 
the key steps in developing a social change cam-
paign and what distinguishes disruptive, perfor-
mative and symbolic action?
Presenter: Michael Loadenthal, Visiting Profes-
sor of Sociology and Social Justice, Miami Uni-
versity of Oxford; Executive Director, Peace and 
Justice Studies Association
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Mediation Speed Dating – The Importance of 
Core Skill Building for Successful Mediation in  
a Fast-paced Court Program (Part 2 of 2)
Participants will be guided through exercises on 
active listening, separating interests and positions 
and how to reframe interests to move parties 
toward possible resolution. Mediation in the mar-
ketplace takes on many different forms and can 
often be a hybrid of the basic styles of directive, 
facilitative, and transformative models, depending 
on where mediation is practiced. In this interactive 
workshop, I will discuss how I use the core conflict 
resolution skills to effectively mediate in a fast-
paced court that doesn’t allow for much time for a 
truly facilitative process. Honing the use of active 
listening, framing and reframing, interest identifi-
cation, and rapport building becomes essential in 
order to merge a directive and facilitative style that 
allows for transformation of the parties once they’re 
back in the community. 
Presenter: Erika N. Jefferson, Adjunct Professor, 
Cuyahoga Community College; Mediator, Cleve-
land Housing Court

A Business Degree With a Social Justice Edge? 
How Marketing and Social Justice are Becoming 
an Ever Converging Career Path
Marketing. Well there is a surprise. Not typically 
thought of as a career that deals with peace educa-

tion and social justice, marketing is shaping the en-
tire country’s thoughts on such issues as we speak. 
How do we use the tools of marketing to create 
a change in culture toward nonviolent, socially 
just activism? In this workshop we will explore the 
career of the marketer and the ways in which it has 
evolved into one of major interest for those looking 
to study peace education and/or social justice. Nu-
merous examples of companies currently looking 
for this skill set will be given as well as guidance on 
the next steps you might take in looking further into 
the issues at hand. Issues of social justice are be-
ing used frequently to persuade consumers to buy 
products and trust brands. Gillette, Nike, and Chev-
rolet are just a few of the numerous companies 
urging us to act on social justice. The brands we 
wear and love are saying a lot to our peers about 
our feelings on issues of social justice. Past and 
current “societal” marketing successes and faux 
pas will be examined and open dialogue about 
the pieces themselves and the after-effects will be 
discussed. The Business Administration/Marketing 
major is evolving daily and with a new generation 
poised to take the reins it becomes increasingly 
important to see where the job description of “mar-
keter” is headed. This workshop will be of value to 
anyone attending this conference.
Presenter: Sue Lucas, Assistant Professor,  
Wilmington College
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Awards and Scholarships
Peace and Conflict Resolution Education Scholarship
The Peace and Conflict Resolution Education Scholarship is intended to support a 
current or future undergraduate student who will be studying or is currently study-
ing peace and conflict resolution. It is awarded annually at the International Con-
ference on Conflict Resolution Education. The scholarship value is $1,000. 

Jailene Valenzuela is a Peace and Conflict Studies 1st year major at DePauw Uni-
versity. In addition to her academics, she participated in a youth leadership de-
velopment program called Peace Exchange based in Chicago, through which she 
was trained in restorative justice and non-violent communication. She volunteered 
her time to teach 1,000 elementary and middle school students in Chicago about non-violence.

Conflict Resolution Educator Award
The Conflict Resolution Educator Award is given every year at the International 
Conference on Conflict Resolution Education conference to recognize an individual 
who has made substantial contributions to the field of conflict resolution education.

This year’s award recipient is Rachel Ellison. She is a social justice warrior who 
has dedicated herself to creating change through her photography, research, 
education and museum work. She has a master’s in public history and teaches at 
Wilmington College with a focus on museums as agents of change. She works at 
the Cincinnati Art Museum and is co-curating an exhibit on poverty at the Dayton 
International Peace Museum. Throughout her work, Rachel combines her skills as a photographer, 
educator and exhibit designer to leverage the museum to promote peace within her community.

NatioNal associatioN For community mediatioN

NAFCM, established in 1994, is the national hub that supports, unites and promotes a national network of 
local Community Mediation Centers and Community Mediators by amplifying their voice, aggregating their 
wisdom, and advancing their critical work to help others constructively engage, transform, and resolve 
conflict. In support of our members we live out the call of the 1964 Civil Rights Act: to aid communities 
and individuals in resolving disputes, disagreements or difficulties relating to practices that impair the 
rights of persons in their communities and thereby threatening peaceful relations among them.

NAFCM is the member association that aligns community-based conflict resolution activities to provide 
seamless assistance to communities, both urban and rural, while maximizing efficiency and results through:
•	 Listening for impact – stemming from our indigenous nature using curiosity to move us towards our vision;
•	 Sharing to empower – giving voice and safe spaces based on integrity and quality;
•	 Connecting needs – amplifying the message that sustainable peace can be real through collaboration; and,
•	 Focusing on abundance – strengthening the ability of communities to benefit from the skills and expertise of their 

local Community Mediation Centers.

NAFCM as the Hub

To find out more please contact us at admin@nafcm.org, call (602) 633-4213, or visit www.NAFCM.org.



The Global Partnership for the Prevention of Armed Conflict (GPPAC) is a  
member-led network of civil society organisations working on conflict prevention and peace- 
building around the world. Our mission is to promote a global shift from solely reacting to  
conflicts to preventing them from turning violent. We bring together different actors - civil  
society, decision makers, academia and media - to find peaceful solutions to conflict.

GPPAC members from all corners of the world work together to exchange information, skills, 
and strategies, on how best to engage and collaborate with key stakeholders in their education  
systems. The GPPAC Peace Education Working Group (PEWG) works to build capacity in  
member countries through the collaboration of civil society and government, to help ensure policies  
become practice.  This is achieved through teacher and key stakeholder training, technical  
assistance, grants and curriculum resource development.

Learn more about our work: www.gppac.net

A Network of People Building Peace

Education for Peace

GPPAC at a glance:
• 15 years of conflict prevention &  

peacebuilding
• 15 regions covering the entire globe
• 200+ members 
• 20+ gender experts worldwide
• Global expert working groups
• A UN Liaison office in New York

Our expertise includes:
• Conflict analysis
• Dialogue and mediation
• Peace & conflict resolution education
• Gender-sensitive approaches
• Civil-military-police coordination for 

human security

Follow us on Facebook & Twitter: @GPPAC

A unique working group: bringing together civil  
society, teachers, academia and representatives of  
Ministries of Education or relevant government  
agencies, creating a global multi-stakeholder  
platform. For more information, contact the PEWG 
Chair, Jen Batton at 1-216-952-5609 or by email at   
conflicteducationconsultants@gmail.com


