Standard Operating Guideline

Clermont County Interpreter Services
Public Health

Present. Promaote, Protect.

Purpose: To obtain interpreter services for all CCPH programs and services.

Who it Applies To: Staff in need of interpreter services in order to provide services to the public for all programs
including vital statistics, environmental health and water and waste inspections, empergency preparedness,
administration services, and nursing services.

Reference: NA
Equipment: Phone, Interpreter services handout
Forms: N/A

Procedure:

l. Introduction

A. This Standard Operation Guide (SOG) will provide operational guidance to the employees of the Clermont
County Public Health (CCPH) for obtaining interpreter services.

B. This document provides instructions for setting up either a telephonic interpreter service or calling to
schedule an in person interpreter.

Il. Operational Conditions

A. CCPH staff may need interpreter services in carrying out programs and services to the public.

lll. Operational Guidelines

A. To set up a telephonic interpreter conference:
a. To find out the language needed have the person point to their language on the sheet titled “If You
Need and Interpreter”.
b. Dial 1-866-350-2974. Have the telelanguage access number ready (4005).
Specify the language needed to the operator.
d. Ask the person to wait one momen by using the sheet titled “Please Hold” which is on the back of the
reference card.
e. Wait for the interpreter to come on the line. Place the phone on speaker to facilitate the conversation.
f. Proceed with the conversation.
g. Atthe end of the call, announce “End of Call”.
B. Tosetupaninpersoninterpreter:
a. Plan ahead to determine when an onsite interpreter can arrive.
b. To find out the language needed have the person point to their language on the sheet titled “If You
Need and Interpreter”.
c. Call 513-745-0888.
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LANGUAGE

Please point to your language. We will call an interpreter.

Spanish -Espafiol

Por favor, sefiale su idioma. Llamaremos a un intérprete.

Ambharic -Ah™ICE

‘WMh® £HPT mdend FAE: AYE ANTCATL AImd-A P FH st

Arabic i

Jap e Al | e e R LY e sy

Bosnian -Bosanski

Molim vas pokazite na vas govomi jezik. Mi cemo pozvati prevodioca.

Cambodian - {3;

uofaiisimantuaign 1 wibEbgigelgnuntiups o

Cantonese -BHigE

WIS S RIS

Creole - Creole

8'il vous plait, signale ki less ki language ou. Na va rele yon inleprete.

Farsi - - i

S ia a e Sy e 2006 LA 03 e i pa 4SS 4y W)

French -Francais

871l vous plait; montrez nous la langue que vous parlez. Nous vous
appellerens un interpréte.

Hindi - fislt

FUHT AT AT A AR TR AN | T TR GEEF H JAE |

Japanese - A A<5F

Bl DEOSEELE L TR, BREB-RTLET,

Korean-3+0]

o] mRoj(IEE tel A FAM KRB BHOEFTIE 204 = As YT

Laotian - 399

nsun vencfigunanesginu. woneErazssndnciuyaeuagn,

Mandarin - (75

BT IEATERAEE S - HeFIer B

Portugese -Portugués

Por favor, aponte seu idioma. Nés chamaremos um intérprete.

Romanian -Romini

Vi ruglim, indicati limba dumneavoastrd. V4 vom chema un interpret.

Russian -Pycckuii

IloxanyficTa, yKasHTe Ha BAII ALK ¥ ME II030BEM TEPEBOAMHKA.

Somali -Af-Soomaali

Fadlat noo tilmaan afkanga. Waxaan kuugu yeen turjubaan.

Thai - mun'Ing

njandanaiigmdiesnts 1nesfaneainiigm

Urdu - s34 oS R S Gl S S S S 0l gl s 2
¥Yietnamese - Xin hy chi vao ngon ngit clia qui vi. Ching t6i s& goi ngudi thong ngén,
Tiéng Viét Nam

& copyrighl 20032006 Telslanguags, .
All vighds reserved. B00.514.6237
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GRS e R Espariol i Phonetic transliterations of “One Moment Please
RUSSIRN: v s e Pycckmin I Arabic ... Laach-that Waa-hidt, min Fad-lak
Vi AMMENIZN v Khntroom em Spasek .
TEYPAEITHEEIE i iy s a2 ﬁé’ng Viéd | Cambodian . .. Som Can Moui Plat
| Cantonese ... R R BN Dung Ye Dung
Dutch ... Ho#&;$;o Asteunblies
FarsifPersian o Lut-fin, Yek Dakeek-qua
French....... .. Un mowmaunt See Voo Play
German.. vt [0 MOMENT Bilte
Hindi ...... Zarag Hold Karow
Hmong i casnsiaaaiis oy Taw EE Plizh
ltalian ... ... 5i8 Prega Aftenda Rey
Japanese .. . 8ho Sho o-machi kudass-l
. . KOrean ......ccoevmimmnim e Jam Can Man Yo
FInniSh oo LR A R Suomi Mandanin ..........ccoocivoeeiee e, Dung Ye Dung
Rrepehsn i inignsei Frangais MIED e ST Zua Tang
G Partuguese Un Momiznto pur favoree
Ll S = 7]y T Ick Skint Hotd Har Nah
] P Russian ........ Od-Nee Min-Utoo, Po-Zhalu-eesta
» Spanish .. Con Momenta Por Fah-vor
Hﬂ“l&r’l’craole ------------------------------------------- Krey‘él Taga]gg i e e paki Hll'lta}' Sandal_l
2 oL N nmMay Taiwanese ... Deng Yi Deng
Hingi ViBlnamese .. oo i, Doi Moi Ti
g R s
= . - 514 8237
PRI e s s st e e s e Hmook | f AFFORDABLE §'ﬂ[ .

i LANGLIAGE SERYVICES -
FIAYORTIATN o o ivis s biwisiesn i cisia i v Magyar | - —
Indonesian ... Bahasa Indonesia | Forin-personinterprelers, please | |
J | call: Telephone: 5313.745 0AAA LANGLAGE

b S S e R e E e a&is | Facsimile: 513.793.4755
0= P H i For telephonic interpretaers, please saa the ather .
1 R S v ) ) i okebiissard.

I
MaNdaAM ..o BiE
Mohawk ... ... Kanien'keha
Folishioncpennmmssnsassniimn Polsku
POMUGLIBES ..o v wiisiniuvsini s ot o Portuqués
Portuguese (Brazilianj .......... Partugués do Brasil
PUNEDI .. coco e covnernens TrFPTE]
BOMENEN v oo Roméneste
Serbo-Croatian ... e, STPSKI
Swahili ........... .- Kiswahili
CWBEISNE o oo v e s Svenska
TAGAIOD e oeerev et Filiping
Tl e e e T N sl P
TR s o s A R R B amnlny
B Turkge
URFENIER . .oc.o cissmisminsssossoissisnmssnss YkpaiHbka
MBIER. s o e Cymraeg
REAL K- L .
v AFFORDABLE |
LANGUAGE SERVIGCES [ Fuste
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LCARD

y Dial an outside
\ telephone line.

(2] Dial866-350-2871.

Have your Telslanguage access number
ready.

f_T_l Specify the language needed.
Ask the person to wait one moment and

[#] REFEREN

wait for the interpreter to come on the line.

@ Proceed with the conversation.

Announce "End of Call" at the end of the
interpretation.

TELELANGUAGE

dcCess number

4005

For telephonic interprelers:

For in-person interprelers:
Call our local office at 513-745-0888.

g-‘ 3AFFOHDAELE
= LAMNMGUAGE SERVICEES

A AFFORDABLE
LAMNMGUAGE SERVICES

We have interaraters in oves 150 ianguages
te help you communicate,

LANGUAGE

THE BIG NAME IN TELEPHONIC INTERPRETATION

Tips for Working with an Interpreter

Telephonic interprelation ks always consecutive. This means there are
pauses whila the inlerprater repeats aach slatamentin the respective
language. Remember io speak In first person a3 you woutd during a
“neal” conversation.

w  Give the interpreler epecific quastions to relay.

k Group your thoughls and gquestions to help the Raw of the conversa-
tien.

n  Expectinterpreted comments ko run 3 litie longer than the English

phrases as interpralers convay the meaning and 4o nol inlsrpret word-
for-word.

I you do not know which languege your dient speaks, ask our
interpreter cocrdinator to help you.
w Ty lospeak al an even pace and make pausac for interpretation,

»  Interpralers merely fransfomm informaticon from one languags into
anolher. Do not hold the interpreter responsible Tor whal your client
does or dogs not say.

W Always ramamber thal eoncepts and terminclogy specific lo your
indusiry ohen require explanation ¢ slaboration in other languages.

Fast and Easy Interpreter Access

1 Dial BG6.350.2971.
Have your Telelanguage Access Number ready.

*four interpreter will be on the ling within seconds.

A O =

1 [hial 513-745-0886 for an in-person interpretar.




