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REFERRAL RESOURCE GUIDE 
Summit County  
 
IN AN EMERGENCY OR CRISIS 
 

For assistance in an emergency 
situation 

 National Suicide Prevention Lifeline 

Dial 911 Call or text 988 
   Text 4HOPE to 741741 

Summit County Help Hotline  Ohio Problem Gambling Helpline  
330-434-9144  1-800-589-9966  

 
DOMESTIC VIOLENCE, ABUSE, AND SEXUAL ASSAULT RESOURCES 
 

National Child Abuse Hotline  National Sexual Assault Hotline 
1-800-4-A-CHILD (1-800-422-4453) 1-800-656-HOPE (4673) 
     
National Domestic Violence Hotline  RAINN (Rape, Abuse & Incest National Network)  
1-800-799-SAFE (7233) 
1-800-787-3224 (hearing impaired line) 

 1-800-656-HOPE (4673) 
www.rainn.org 

 
Hope & Healing – Emergency Lines  

Battered Women’s Shelter 330-374-1111 
Rape Crisis Center 330-434-7273 

  
Hope and Healing has a Battered Women’s Shelter which provides an Emergency Shelter, 
Legal Advocacy, and Community Based Programs, and the Rape Crisis Center which provides 
emergency and non-emergency services.  
Phone: 330-374-0740 Website: http://www.hopeandhealingresources.org 
 
TREATMENT RESOURCES 
  
Mental Health & Substance Use Disorder Treatment  
 
Blick Center provides mental health diagnostic and treatment services to children, 
adolescents, and adults with disabilities and or acute physical, emotional, and behavioral 
needs. Phone: 330-762-4525 Website: http://www.blickcenter.org/ 
 
Coleman Behavioral Health provides crisis management, mental and behavioral health, 
adult care, and employment services.  
Phone: 330-379-0667 Website: http://www.colemanservices.org/ 
 
Community Support Services provides crisis intervention, mental health counseling, 
supportive employment, community education, and homeless outreach and engagement 
services. Phone: 330-253-9388 Website: http://www.cssbh.org/ 
 
Portage Path Behavioral Health provides crisis services, counseling and therapy, and 
mental health education. Phone: 330-434-1214 Website: http://www.portagepath.org/ 
 

http://www.hopeandhealingresources.org/
http://www.blickcenter.org/
http://www.colemanservices.org/
http://www.cssbh.org/
http://www.portagepath.org/
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National Alliance on Mental Illness (NAMI) Information HelpLine provides information 
and referral services. Phone: 1-800-950-NAMI (6264) 
 
National Council for Behavioral Health can assist you in finding a local provider of 
behavioral health services and support. www.theNationalCouncil.org (click on “Find a 
Provider”)  
 
SAMHSA’s National Helpline provides free, 24-hour information and referral assistance to 
local treatment facilities, support groups, and community-based organizations.  
Phone: 1-800-662-HELP (4357) Website: http://findtreatment.SAMHSA.gov  
 
Summit County Public Health offers alcohol and drug treatment including assessment, 
outpatient and intensive outpatient program, individual therapy, trauma-informed therapy, 
and crisis intervention. It is also Summit County’s Project DAWN, a community-based drug 
overdose prevention and education project. Phone: 330-375-2984  
Website: https://www.scph.org/counseling  
 
Summit Psychological Associates provides high quality, cost effective behavioral health 
care to individuals, couples, families, and organizations.  
Phone: 330-535-8181 Website: http://summit-psychological.org/ 
 
Tarry House, Inc. provides residential recovery services, short term transitional housing, and 
permanent supportive housing for adults with mental illness.  
Phone: 330-253-6689 Website: http://tarryhouse.org/ 
 
Vantage Aging provides outpatient treatment, recovery support services, 12 step meetings, 
peer mentoring, and prevention services to adults over age 50 and person with disabilities. 
Phone: 330-253-4597 Website: https://vantageaging.org/ 
 
CHILDREN & YOUTH RESOURCES 
  
a. Emergency and Referral Services  
 

National Runaway Safeline  24-Hour Child Abuse & Neglect Hotline 
1-800-621-4000 330-434-KIDS (5437) 

 
Summit County Children Services provides a wide range of services to help children and 
families in Summit County. Phone: 330-379-9094 Website: http://www.summitkids.org/ 
 

b. Children, Youth & Family Mental Health & Substance Use Disorder Services  
 
Akron Children’s Hospital provides diagnostic assessment, counseling and psychotherapy, 
and partial hospitalization services to children and adolescents in order to alleviate their 
emotional and behavioral problems.  
Phone: 330-543-7472 Website: https://www.akronchildrens.org/  
 
Child Guidance & Family Solutions provides a safe, caring & supportive environment to 
help children or teens overcome the challenges they face and to help strengthen the family in 
the process. Phone: 330-794-4254 Website: https://www.cgfs.org/ 
 
 
 
 
 
 
 
 

http://www.thenationalcouncil.org/
http://findtreatment.samhsa.gov/
https://www.scph.org/counseling
http://summit-psychological.org/
http://tarryhouse.org/
https://vantageaging.org/
http://www.summitkids.org/
https://www.akronchildrens.org/
https://www.cgfs.org/


 

 
  

 

www.MentalHealthFirstAid.org 

R
EFER

R
A

L R
E

S
O

U
R

C
ES

 G
U

ID
E

 

RESOURCES FOR SPECIAL POPULATIONS 
  
Gay, Lesbian, Bisexual, Transgender Support Resources 
 

GLBT National Help Center  Trevor Project Crisis Line – LGBTQ Youth  
1-888-843-4564 
www.glnh.org  

1-866-4-U-TREVOR (488-7386) 
www.theTrevorProject.org 

     
GLBT National Youth Talkline  Trans Lifeline 
1-800-246-PRIDE (1-800-246-7743)  
www.glnh.org/talkline  

 877-565-8860 

 
Advocates for Youth: Lesbian, Gay, Bisexual, Transgender, Questioning and Issues 
Online resource developed by those serving LGBTQ youth. Resources include empowerment 
and advocating information for LGBTQ youth and those working with LGBTQ youth. Resources 
are available in Spanish. https://advocatesforyouth.org/resources-tools/ 
 
Canapi AIDS Network provides housing support programs, HIV prevention, a teen pride 
network, a nutrition program, and the One Life program for the LGBTQ community and 
persons at risk and/or affected by HIV.  
Phone: 330-252-1559 Website: http://www.canapi.org/ 
 
SELF-HELP RESOURCES AND GROUPS 
Find a time and location of a meeting. 
 

Alcoholics Anonymous  Narcotics Anonymous 
www.aa.org/pages/en_US/find-aa-
resources 

1-888-GET-HOPE (438-4673) (Hopeline) 
www.na.org/meetingsearch 

     
National Domestic Violence Hotline  Nar-Anon Family Groups 
www.al-anon.alateen.org/local-meetings   www.nar-anon.org/find-a-group  
    
National Domestic Violence Hotline  

www.draonline.org   

OTHER RESOURCES   
 
Free and confidential information and referral, available 24/7, for help with food, housing, 
employment, health care, counseling and more - Dial 211  
 
Catholic Charities Community Services of Summit County provides services for mental 
health, adult day services, parenting workshops, basic needs services, and help me grow.  
Phone: 330-762-2961 Website: www.ccsummitcounty.org.org  
 
Homeowner’s HOPE™ Hotline provides free comprehensive financial education and confidential 
foreclosure prevention counseling 24/7. 1-888-995-HOPE (4673) 
 
Legal Advice provides legal information, lawyer profiles and a community to help individuals 
make legal decisions. www.findlaw.com  
 

http://www.glnh.org/
http://www.thetrevorproject.org/
http://www.glnh.org/talkline
https://advocatesforyouth.org/resources-tools/
http://www.canapi.org/
http://www.aa.org/pages/en_US/find-aa-resources
http://www.aa.org/pages/en_US/find-aa-resources
http://www.al-anon.alateen.org/local-meetings
http://www.draonline.org/
http://www.ccsummitcounty.org.org/
http://www.findlaw.com/
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Salvation Army Summit County Chapter has a food pantry, a hot meals program, a hot 
shower program, a program to provide clothes for the homeless, and a utilities assistance 
program. Phone: 330-762-8481 Website: https://oh.salvationarmy.org/Akron-Summit/  
 
Summit County Dept of Job and Family Services helps connect community members with 
employment, public assistance, refugee resettlement, and more.  
Phone: 844-640-OHIO (6446) Website: https://www.summitdjfs.org/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
This resource guide was developed in part under grant number SM81411 from the 
Substance Abuse and Mental Health Services Administration (SAMHSA), U.S. 
Department of Health and Human Services (HHS). The views, policies, and 
opinions expressed are those of the authors and do not necessarily reflect those of 
SAMHSA or HHS.  

https://oh.salvationarmy.org/Akron-Summit/
https://www.summitdjfs.org/
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