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REFERRAL RESOURCE GUIDE 
Fairfield County 
 
IN AN EMERGENCY OR CRISIS 
 

For assistance in an emergency 
situation 

 National Suicide Prevention Lifeline 

Dial 911 1-800-273-TALK (8255) (press 1 for veterans, 2 
for Spanish) 

   Call or text 988 
Fairfield County ADAMHS Board Crisis 
Hotline 

 Text 4HOPE to 741741 

740-687-8255  1-800-589-9966  
 
DOMESTIC VIOLENCE, ABUSE, AND SEXUAL ASSAULT RESOURCES 
 

National Child Abuse Hotline  National Sexual Assault Hotline 
1-800-4-A-CHILD (1-800-422-4453) 1-800-656-HOPE (4673) 
     
National Domestic Violence Hotline  RAINN (Rape, Abuse & Incest National Network)  
1-800-799-SAFE (7233) 
1-800-787-3224 (hearing impaired line) 

 1-800-656-HOPE (4673) 
www.rainn.org 

 
Ohio Sexual Violence Hotline 
844-644-6435  

 
The Lighthouse is a private, non-profit mental health agency dedicated to promoting the 
existence of a safe and peaceful home and family life environment through quality services 
focused on the prevention, education and treatment of family violence.  
24/7 Domestic Violence Crisis Line: 740-687-4423 Website: http://www.lancasterlh.org/  
 
TREATMENT RESOURCES 
  
Mental Health & Substance Use Disorder Treatment  
 
The Fairfield County ADAMHS Board promotes wellness and recovery from mental health 
and addiction disorders in Fairfield County through a continuum of prevention, recovery, and 
community support services. Phone: 740-654-0829 Website: http://www.fairfieldadamh.org/  
 
Fairfield Medical Center offers crisis intervention, acute detox, case management and 
assessment. Phone: 740-689-6378 Website: http://www.fmchealth.org  
 
First Step Recovery is a medically licensed subacute detox and treatment center for drug 
and alcohol addiction. Services include inpatient detox, individual, group and family 
counseling, 12-step recovery meetings. Phone: 330-369-8022  
Website: http://firststeprecovery.net/  
 
Integrated Services for Behavioral Health serves Franklinton, the Hilltop, Westgate, 
Lincoln Village, and other communities on the west side of Columbus, Ohio. Services available 
include Psychiatry, Counseling, and Home-Based Supportive Services. Phone: 614-869-0054 
Website: https://integratedservice.org/  

http://www.lancasterlh.org/
http://www.fairfieldadamh.org/
http://www.fmchealth.org/
http://firststeprecovery.net/
https://integratedservice.org/
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Mental Health America of Franklin County, Inc. is dedicated to promoting mental health, 
and raising awareness through advocacy, education and support services. The Pro Bono 
Counseling Program links uninsured/underinsured individuals and families with free short-term 
mental health counseling. Phone: 614-221-1491 Website: www.mhafc.org  
 
Mid-Ohio Psychological Services, Inc. provides high-quality, cost-effective, culturally-
sensitive, socially-responsible, mental health, substance abuse, and support services to 
individuals and community organizations. Phone: 740-687-0042  
Website: http://mopsohio.com/  
  
National Alliance on Mental Illness (NAMI) Information HelpLine provides information and 
referral services. 1-800-950-NAMI (6264) 
 
National Council for Behavioral Health can assist you in finding a local provider of 
behavioral health services and support. www.theNationalCouncil.org (click on “Find a 
Provider”)  
 
OhioGuidestone is a 152-year-old nonprofit that helps families, children and individuals with 
mental illness, addiction, abuse and behavioral issues.  
Phone: 888-522-9174 Website: www.ohioguidestone.org  
 
The Recovery Center is a client centered agency, assessing the needs of each person and 
meeting those needs not available by coordinating services with other agencies. Services 
include substance use disorder assessment, counseling, case management, psychiatric care 
and prevention programs. Phone: 740-687-4500 Website: http://www.therecoverycenter.org/  
 
SAMHSA’s National Helpline provides free, 24-hour information and referral assistance to 
local treatment facilities, support groups, and community-based organizations.  
1-800-662-HELP (4357) and http://findtreatment.SAMHSA.gov  
 
CHILDREN & YOUTH RESOURCES 
  
a. Emergency and Referral Services  

 

National Runaway Safeline  

1-800-621-4000 
 
b. Children, Youth & Family Mental Health & Substance Use Disorder Services  
 
Nationwide Children’s Hospital’s Big Lots Behavioral Health Services offers a wide 
range of services to address the needs of these patients and their families including psychiatry, 
pediatric psychology and neuropsychology, crisis services, inpatient care, individual, group and 
family therapy and prevention services. Phone: 614-355-8080  
Website: https://www.nationwidechildrens.org/specialties/behavioral-health 
  
New Horizons Mental Health Services serves children and adults of all ages throughout 
Fairfield County including diagnostic assessment, individual and group counseling, crisis 
intervention, intensive home-based treatment, psychiatric care, medication management, 
substance use disorder treatment and more. Phone: 740-687-0835  
Website: https://www.newhorizonsmentalhealth.org/  
 
 
 

http://www.mhafc.org/
http://mopsohio.com/
http://www.thenationalcouncil.org/
http://www.ohioguidestone.org/
http://www.therecoverycenter.org/
http://findtreatment.samhsa.gov/
https://www.nationwidechildrens.org/specialties/behavioral-health
https://www.newhorizonsmentalhealth.org/
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RESOURCES FOR SPECIAL POPULATIONS 
  
Gay, Lesbian, Bisexual, Transgender Support Resources 
 

GLBT National Help Center  Trevor Project Crisis Line – LGBTQ Youth  
1-888-843-4564 
www.glnh.org  

1-866-4-U-TREVOR (488-7386) 
www.theTrevorProject.org 

     
GLBT National Youth Talkline  Trans Lifeline 
1-800-246-PRIDE (1-800-246-7743)  
www.glnh.org/talkline  

 877-565-8860 

 
Advocates for Youth: Lesbian, Gay, Bisexual, Transgender, Questioning and Issues 
Online resource developed by those serving LGBTQ youth. Resources include empowerment 
and advocating information for LGBTQ youth and those working with LGBTQ youth. Resources 
are available in Spanish. https://advocatesforyouth.org/resources-tools/  
 
SELF-HELP RESOURCES AND GROUPS 
Find a time and location of a meeting. 
 

Alcoholics Anonymous  Narcotics Anonymous 
www.aa.org/pages/en_US/find-aa-
resources 

1-888-GET-HOPE (438-4673) (Hopeline) 
www.na.org/meetingsearch 

     
National Domestic Violence Hotline  Nar-Anon Family Groups 
www.al-anon.alateen.org/local-meetings   www.nar-anon.org/find-a-group  
  

Dual Recovery Anonymous  
www.draonline.org  

 

  

  
OTHER RESOURCES   
 
Free and confidential information and referral, available 24/7, for help with food, housing, 
employment, health care, counseling and more - Dial 211  
 
Homeowner’s HOPE™ Hotline provides free comprehensive financial education and confidential 
foreclosure prevention counseling 24/7. 1-888-995-HOPE (4673) 
 
Legal Advice provides legal information, lawyer profiles and a community to help individuals 
make legal decisions. www.findlaw.com  
 
The Fairfield County Family, Adult and Children First Council is a partnership of public and 
private non-profit and for-profit child and family serving agencies and organizations committed to 
improving the well-being of children and families in Fairfield County. Phone: 740-652-7280 
Website: https://www.facfc.org/  
 
Lutheran Social Services of Central Ohio offers food pantries, housing and supportive 
services through LSS Faith Mission and LSS Faith Mission of Fairfield County homeless shelters, 
domestic violence services, senior living and health care, affordable housing communities, and 
other services. Phone: 614-228-5200 Website: https://lssnetworkofhope.org/  
 
Lancaster-Fairfield Community Action Agency’s Social Services Department is dedicated to 
carrying out the LFCAA mission: To focus available resources that will enable low-income families 

http://www.glnh.org/
http://www.thetrevorproject.org/
http://www.glnh.org/talkline
https://advocatesforyouth.org/resources-tools/
http://www.aa.org/pages/en_US/find-aa-resources
http://www.aa.org/pages/en_US/find-aa-resources
http://www.al-anon.alateen.org/local-meetings
http://www.draonline.org/
http://www.findlaw.com/
https://www.facfc.org/
https://lssnetworkofhope.org/
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and individuals of all ages to obtain the skill, knowledge, motivation and opportunities they need 
to become self-sufficient. Phone: 740-653-4146 Website: https://www.faircaa.org/  
 
Tyler’s Light provides people of Pickerington and Fairfield County community engagement, 
awareness, education and support to prevent drug addiction. Website: http://tylerslight.com/  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
This resource guide was developed in part under grant number SM81411 from 
the Substance Abuse and Mental Health Services Administration (SAMHSA), U.S. 
Department of Health and Human Services (HHS). The views, policies, and 
opinions expressed are those of the authors and do not necessarily reflect those 
of SAMHSA or HHS.  
 

https://www.faircaa.org/
http://tylerslight.com/
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