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 PROFESSIONAL SUMMARY

Motivated and efficient customer service specialist with over two years of experience in a fast-paced, team-based environment.

SKILLS
	
· Exceptional communication skills
· Trusted key holder
· Creative problem solver
	· Quick learner
· Attention to detail
· Well-organized

	
	


WORK HISTORY

Team Leader, 07/2014 to Current
Mitchell's Brothers Ice Cream – Rocky River, Ohio

· Provided customers with friendly and efficient service.
· Assisted with the training of new team members.
· Lead and delegated tasks to team members.
· Counted and recorded the amount of money in registers.


EDUCATION

Undergraduate: Current
The Ohio State University - Columbus, Ohio
· Coursework in Economics, Psychology, and Spanish.
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