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The Ohio State University Consent to Participate in Research 
 

Study Title: Systemic interactions between individuals and drinking water 
quality in Appalachia 

Protocol Number:  

Researcher: Natalie Hull, Matt Hamilton, Joseph Campbell, Santina 
Contreras, Jasper Waugh-Quasebarth, Cassie Rosita Patterson 

Sponsor:  Sustainability Institute, Ohio State University 

 
 
This is a consent form for research participation.  It contains important information about this 
study and what to expect if you decide to participate. 
Your participation is voluntary.  Please consider the information carefully. Feel free to ask 
questions before making your decision whether or not to participate.   
 
Purpose: You are being asked to participate in this study because you might have experience 
with rural water systems. The purpose of this study is to learn more about relationships between 
water quality, system management, affordability, perceptions, and use in Appalachian Ohio. 
 
Procedures/Tasks: If you decide to participate in the study, you will be asked to (1) participate 
in an interview about your perspectives on water quality through online video conference, (2) 
participate in an online survey, (3) provide a tap water sample and take measurements of your 
water using a kit we provide. Our expectation is that you will participate in all three activities. 
We will analyze the results of these three activities. 
 

(1) Interview: The purpose of this interview is to help us understand your experience of 
the water system in your community. The interviewer will provide you a series of 
exercises through which you can share your perceptions of how the water system 
operates. This interview technique is called “cognitive mapping”. At the beginning of 
the interview, the interviewer will ask you to verbally reaffirm your consent to 
participate in the interview. 
 

(2) Survey: This is a short online survey about your perceptions of the quality, 
affordability, and reliability of your tap water. It also includes questions about your 
water use and demographic background. We will provide you a link to the survey 
[and you can fill in your answers on your own OR and you will be guided through the 
questions by the interviewer after the interview]. The interviewer will be available to 
answer any of your questions about the survey. 

 
(3) Water Sampling: We will send you a sampling kit containing all the equipment you 

need to collect samples of your tap water. You will perform a simple water quality 
test in your home and send several samples to send to Dr. Natalie Hull’s research lab 
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at The Ohio State University, using overnight shipping. One of our research team 
members will be available to guide you through this activity if needed. 

 
Duration: The expected total duration of your participation is approximately 1.5 hours.  
 

(1) The videoconference interview will take approximately 45-60 minutes of your time to 
complete. 

(2) The survey will take approximately 15 minutes of your time to complete.  
(3) The water sampling will take approximately 15-30 minutes of your time to complete.  

 
Risks and Benefits: Possible discomforts or risks of participating in the study include discomfort 
from remembering how you have been impacted by water issues. However, sharing your water 
system experiences might be personally uplifting and you will receive immediate data on your 
water in addition to a more detailed report on your water quality. Furthermore, there may be public 
benefit as a result of your participation by providing insights useful for helping local and regional 
agencies develop better policies and procedures for existing and future water systems. As a token 
of appreciation for your time, you will be provided with a VISA gift card with a value of $50.  
 
Confidentiality: Efforts will be made to protect your privacy and confidentiality. The 
researchers will assign pseudonyms and/or codes to protect any identifying information provided 
during data collection. Further, identifying information will not appear in the text of any reports 
or other publications. Data will be stored securely on password-protected computers at all times 
and/or on the Shibboleth protected cloud servers of The Ohio State University. 
 
We will work to make sure that no one sees your online responses without approval. But, 
because we are using the Internet, there is a chance that someone could access your online 
responses without permission. In some cases, this information could be used to identify you. 
 
Also, there may be circumstances where this information must be released.  For example, 
personal information regarding your participation in this study may be disclosed if required by 
state law.  Also, your records may be reviewed by the following groups (as applicable to the 
research): 

• Office for Human Research Protections or other federal, state, or international regulatory 
agencies; 

• The Ohio State University Institutional Review Board or Office of Responsible Research 
Practices; 

• The Ohio State University Sustainability Institute sponsor supporting the study. 
 

Future Research: The data we collect will be used for this study but may also be important for 
future research, without additional consent. However, no personal identifiers will be linked to 
any data shared or used for future research. Further, the data will be access by and shared 
amongst the key researchers listed below. 
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Participant Rights: You may refuse to participate in this study without penalty or loss of 
benefits to which you are otherwise entitled. Your decision will not affect your future 
relationship with The Ohio State University. 
 
If you choose to participate in the study, you may discontinue participation at any time without 
penalty or loss of benefits. By agreeing to participate, you do not give up any personal legal 
rights you may have as a participant in this study. 

 
An Institutional Review Board responsible for human subjects research at The Ohio State 
University reviewed this research project and found it to be acceptable, according to applicable 
state and federal regulations and University policies designed to protect the rights and welfare of 
participants in research. 
 
Contacts and Questions: For questions, concerns, or complaints about the study, or you feel 
you have been harmed as a result of study participation, you may contact any of the lead 
researchers: Natalie Hull (hull.305@osu.edu), Matthew Hamilton (hamilton.1323@osu.edu), 
Joseph Campbell (campbell.844@osu.edu), Santina Contreras (contreras.78@osu.edu), and 
Jasper Waugh-Quasebarth (waugh-quasebarth.1@osu.edu). 

 
For questions about your rights as a participant in this study or to discuss other study-related 
concerns or complaints with someone who is not part of the research team, you may contact 
Ohio State’s Office of Responsible Research Practices at 1-800-678-6251 or 
hsconcerns@osu.edu. 
 

Please see our website for more information: https://u.osu.edu/aware/ 
 
Providing Consent  
 
I have read (or someone has read to me) this page and I am aware that I am being asked to 
participate in a research study.  I am at least 18 years of age. I have had the opportunity to ask 
questions and have had them answered to my satisfaction.  I voluntarily agree to participate in 
this study. I am not giving up any legal rights by agreeing to participate. I am aware that I may 
choose to terminate my participation at any time for any reason.  


