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This year we specifically want to note that the recipient of our Distinguished Service-Learning 
Award, Dr. Angela Bryant at OSU Newark (see p.8), also received the David Hoch Memorial 
Award for Excellence in Service from the Ohio Campus Compact for her work with the Inside-
Out Course (SOC 2211S). This award is given annually to one faculty or staff member from one 
of 40 Ohio Campus Compact member schools.  The award recognizes outstanding leadership in 
furthering the civic mission of the institution, and each candidate must be nominated by the 
college or university president. Congratulations to Angela and all inside and outside students!

Our Year in Review
Reflecting on another great year, we see how engaged scholarship, teaching, and community 
service not only constitute the core of service-learning courses but they are also front and 
center in President Drake’s 2020 Vision. It is a renewed commitment to our university motto – 
Education for Citizenship – and our land grant mission. That commitment to access, 
inclusiveness, and community engagement is clearly inspiring for any friend of service-
learning, but it also raises immediate questions. How will we do this with smaller budgets? 
Who will do this and why, when individual reward structures seem to set different priorities? 
What will this look like, both in terms of the day-to-day work as well as the end goal? These 
and other critically important questions do not have easy answers. Yet, we should be 
encouraged by the many indicators of commitments to this vision: 

• our students show an increasing interest to devote their time, energy and talent to high
impact, experiential learning opportunities

• an increasing amount and quality of work being showcased by faculty, staff, students, 
and community partners during the annual Outreach and Engagement Forum

• the recognition of faculty, staff, students and community partners for outstanding 
achievement with the University Outreach and Engagement Recognition Awards 
program
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In the last few years, we have witnessed a growing demand for study abroad opportunities 
where students are providing service to local communities abroad. This practice is increasingly 
recognized by scholars to be highly complex and fraught with issues like inequitable 
partnerships, poverty tourism, and dependency vs. capacity-building. Our office has engaged in 
several activities to build understanding and capacity for international service-learning at Ohio 
State. We have participated in several national fora on international service-learning and 
partnered with the Office of International Affairs to build a consensus view on how to manage 
safety, quality, and equity in international service-learning programs. This is an ongoing 
conversation, but we hope to establish some guidelines for how Ohio State can continue 
valuable international partnerships while providing our students with global service-learning 
opportunities.

This year has also meant some changes in our operations. We are now officially the Office of 
Service-Learning. As you can see from this report, service-learning has become an 
institutionalized practice through the S-course designation, inclusion in the General Education 
Open Option, an official awards program, and as a key feature of the Second-year 
Transformational Experience Program. On the personnel front Harmony Cox who was with us 
for almost four years has now moved on to lead the United Way Fresh Foods Here initiative in 
Columbus.  As of February of this year, our new Program Manager is Claire Sweigart, who 
comes to us after being the Sustainability Coordinator at University of Cincinnati for three and a 
half years.  We have also had the opportunity to host two great Ohio State undergraduates as 
student workers this past year, Carly Temple and Umpha Koroma. 

We hope that you too will find inspiration from the many accomplishments and reflections 
presented in this report, and that we will see you or hear from you in the upcoming year. 
Together let us make this another great year for service-learning at Ohio State!

Ola Ahlqvist, Director Claire Sweigart, Program Manager
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What is the Office of Service-Learning?

Who we are
The Office of Service Learning reports to the 
Office of Undergraduate Education.  We work 
to support the development of sustainable 
service-learning courses and encourage 
community-based scholarship across the 
curricula of The Ohio State University.  
Service-learning is a powerful tool to enhance 
student learning, develop student civic 
engagement, and foster ongoing collaboration 
with local and global communities.

What is service-learning?
At Ohio State, service-learning is a form of 
experiential education characterized by 
student participation in an organized service 
activity that:

• is connected to specific learning
outcomes

• meets identified community
needs and is supported by a
mutually beneficial campus/
community partnership

• provides structured time for student
reflection and connection of the
service experience to learning

How do we support it? 
Our services include:

• One-on-one consultation and

assistance

• Workshops and roundtables

• Grants and resources
• Curricular support (S-Designation, S

+GE Designation)
• Gathering and sharing of data and

general information

We also partner with other offices at Ohio State 
to support the development of general service 
and civic engagement opportunities for faculty, 
staff, and students.  Major projects that we work 
on in collaboration with other offices include the 
annual Outreach and Engagement Recognition 
Awards, the Engagement Grants program, the 
President’s Higher Education Honor Roll 
application, Undergraduate Advisor’s degree 
enrichment training, and other projects.

The OSL at work at The Outreach and Engagement  Forum 
From left to right: Claire Sweigart and Ola Ahlqvist
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OSL By The Numbers: 2000-2014
Beginning with the staffing of the Service-Learning Initiative in 2000, Ohio State has focused on 
institutionalizing service-learning for 15 years!  In that time, service-learning efforts have 
flourished across the university.

In 2000, around 1,000 students 
participated in an identified 
service-learning course!

The 2014-2015 academic year 
saw over 4,000 students 
participate in service-learning!

In 2000, there were 27 identified service-
learning courses, but no official recognition of 
service-learning on the curricular level.  

Today, there are 45 courses 
carrying an official S-Designation 
and nearly 100 identified service-
learning classes.  

Since 2000, the Office of Service-Learning has 
distributed over $288,000 for the development or 
improvement of 77 service-learning courses, 
projects, and opportunities at Ohio State.
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Engagement Grants
This year, the Office of Service-Learning 
provided nearly $11,000 in grants to new and 
developing service-learning courses.  Here are 
this year’s grantees:

Training Students for Service-Learning in 
Vulnerable Communities
Primary Author: Crystal Dunlevy, Colleen Spees 
Partners: Second-year Transformational 
Experience Program, Community Development for 
All People, Stowe Mission of Central Ohio
Summary: This project will develop an 
an undergraduate service-learning focused course 
examining vulnerable populations from multiple 
perspectives including ethnicity, socioeconomic  
status, mental and physical disability, chronic 
disease, and culture, and their impact on both 
individual and community health.  Once the 
undergraduate course is developed, 
implemented, and evaluated, the team intends to 
design graduate level components and individual 
course modules so the program can be replicated 
and adapted for various students in numerous 
settings.

Care 4: A Hands on Approach to Realistic 
Health Care
Primary Author(s): Robert Cooper, Eric Place 
Partners: Columbus Free Clinic 

Summary: This project will develop an inter-
professional course for medical, social work, and 
pharmacy students.  The course will bridge the 
classroom/service divide and expose students to 
the key concepts of a changing healthcare 
system: patient centered care, longitudinal 
involvement, and inter-professional teamwork.  
Teams of students will work with the Columbus 
Free Clinic to enlist clients with chronic disease 
into care and counseling coordination and will 
work with these clients over an entire year under 
faculty supervision.  Students will engage in 
structured reflection as well as examining the 
sociocultural barriers to underserved patients 
experience.

Bringing Solar Energy to Underserved 
Communities in Haiti
Primary Author(s): Roger Dzwonczyk
Partners: Torch of Hope Foundation
Summary: The Humanitarian Engineering program 
will utilize this grant to conduct an onsite 
assessment for a new endeavor in Haiti focused on 
solar electric development.  During the associated 
course, students will collaborate with Torch of 
Hope to plan and build solar electric projects in 
under-served areas of Haiti.  The pre-course 
assessment trip funded by this grant will allow for 
on-site assessment and evaluation of the specific 
needs of the local community, ensuring that the 
solar projects are informed by these needs and will 
ultimately be successful and beneficial.

Want to apply? Learn more about our grant 
program at service-learning.osu.edu/grants!

Classroom featuring students involved in Spees'  education 
portion of Training Students for Service-Learning in 
Vulnerable communities
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Service-Learning Awards
On May 6th, the Office of Service-
Learning partnered with the Office of 
Outreach and Engagement and other units 
to recognize exemplary engagement from 
faculty, staff, and students at the Outreach 
and Engagement Recognition Awards.  
Among the honorees were several great 
service-learning courses:

University Outreach and Engagement 
Award and Distinguished Community 
Engagement Award: 
K-12 Engineering Outreach
Awardee: Betty Lise Anderson
As part of this Capstone Design course, 
engineering students develop exciting hands-
on engineering projects for K-12 schools and 
then visit the schools to lead their activities 
along with approximately 50 Ohio State 
student volunteers per year.  They target 
primarily underserved populations, minority-
rich schools, and more recently branched out 
to rural areas, special-needs students, and 
even traveled to Colombia to bring their 
activities to children there.  Ohio State 
students also develop and post online detailed 
instructions for teachers anywhere to use.

Distinguished Service-Learning Award:  
Corrections: An Inside-Out Course 
Awardee: Angela Bryant
This experiential learning class includes Ohio 
State students and incarcerated individuals in 
classes at the Southeastern Correctional 
Complex (SCC).  By bringing these students 
together, Bryant seeks to transform their 
thinking about crime and justice and 
empower them as agents of social change.  
Students consider the causes and 
consequences of mass incarceration and 
explore the impact of crime, imprisonment, 
and related policies on victims and 
communities.  At semester’s end, students 
present a project that includes 
recommendations for change.  These 
presentations have been shared with 
decision-makers and influenced policies.

Emerging Service-Learning Award: 
Training Culturally Sensitive Students for 
Community-Based Research with 
Vulnerable Populations
Awardees: Colleen Spees, Amy Darragh, 
Crystal Dunlevy
To ensure quality outcomes for partners in a 
recent community-based pilot, this team 
designed, implemented, and evaluated a 
comprehensive evidence-based education and 
training module for multidisciplinary students in 
the School of Health and Rehabilitation 
Sciences.  Facilitated by interdisciplinary 
experts and community partners, students 
were exposed to relevant topics including 
cultural sensitivity, health literacy, disparities, 
ethics, survey methods, and community-based 
research specific to vulnerable and 
underserved populations.  Classroom training 
was combined with research simulations, 
community-actor role-modeling, field 
observations, and supervised practice.

Graduation photo for Bryant's Corrections: An 
Inside-Out Course
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Events and Workshops
The Office of Service Learning strives to 
support programming that encourages service-
learning engagement and is relevant to our 
campus community.  Throughout 2014-2015, 
the Office facilitated 28 workshops, conference 
sessions, and other events.

Tabling and Outreach Events
OSL attended six large outreach events 
to promote service-learning and our 
support services to students and faculty.  
These included the annual Teaching 
Resource Fair for faculty and  
graduate assistants, the Undergraduate 
Research Forum, and several events for 
STEP students.  The Office also helped to 
plan and participated in the Outreach and 
Engagement Forum, which brought
together 120 programs from across 
Ohio State.  It was an excellent 
opportunity to interact with the 
outreach and engagement community, 
share our work, and connect with 
potential collaborators.

Conferences
During the fall of 2014, the Office of 
Service-Learning participated in two 
professional conferences, the International 
Association for Research on Service-
Learning and Community Engagement 
(IARSLCE) conference in New Orleans, 
LA, and the Engagement Scholarship 
Consortium (ESC) conference in 
Edmonton, Alberta, Canada.  At the ESC 
conference, OSL collaborated with 
colleagues from Michigan State University 
to present on different institutional 
approaches for creating service-learning 
and community engagement programs.

Presentations
Throughout 2014-2015, the Office gave 
presentations about our work to a variety 
of interested parties.  Several academic 
departments, such as Engineering and 
Women’s, Gender, and Sexuality Studies, 
hosted OSL for presentations on how their 
faculty can include service-learning in the 
curriculum.  OSL also visited a variety of 
Scholars and STEP cohorts who learned 
more about service-learning and working 
with community partners.  The year ended 
with a special presentation about the work 
of the Office to the College of Arts and 
Sciences Dean’s Advisory Committee.

Students encounter farm animals on a service-learning 
activity with Dr. Patty Cunningham
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STEP
STEP, or the Second-Year Transformational 
Experience Program, was created by the 
Office of Undergraduate Education and the 
Office of Student Life to promote a holistic 
student experience for sophomores.  An 
important aspect of STEP is the opportunity 
for a “transformational” experiential 
education experience.  Community Service 
and Service-Learning is one of the 
experience categories that has been 
included as an option for students, and the 
Office of Service-Learning has taken the 
lead on finding creative ways to support this 
new program.

Unlike faculty-led service-learning courses, 
each STEP project is centered on individual 
students and meant to give them a 
personalized educational experience based 
on their own interests and professional 
goals.  In the community service and 
service-learning context that means 
connecting individual students with service 
opportunities that will further those goals and 
at the same time provide a needed service 
to the community.  Building upon the STEP 
Community Service Hub and other 
resources developed during the pilot year, 
the Office of Service-Learning now plays an 
active role in advising STEP students and 
will help students apply critical reflection to 
their service experience by facilitating the 
STEP Reflection Series.  

Several service-learning programs were able to 
successfully connect with STEP students after 
receiving grants from the Office of Service-
Learning in early 2014. For example, the Girls 
Circle Project utilized grant funds for special 
training and mentoring for participants who lead 
small discussion groups for local high school girls.  
Mission STEM possible used their grant funding 
to assist with transportation needs and supplies 
for STEP-student led hands-on STEM projects 
with the Columbus City Preparatory School for 
Girls. This funding opportunity will continue next 
year with support for the OSU Suicide Prevention 
Program to connect with STEP students. Other 
new features of the OSL and STEP partnership 
include:

A new web resource for students who are 
interested in the CS/S-L option, the STEP 
Community Service Hub (http://u. 
osu.edu/slstep)

• The STEP Reflection Series, a three-
workshop sequence that will teach
students to apply critical reflection to their
service experience

• Enhanced guidelines and a formalized
MOU for STEP service-learning projects

• Events where students and faculty
mentors are able to connect with
community partners and explore
community service

Thanks to our community partners for everything we’ve accomplished so far!
Children’s 

Hunger Alliance

The Columbus 
Foundation

Columbus Metropolitan 
Library

Franklin County 
Recreation

Girl Scouts of 
Ohio’s Heartland

Buckeye Mentorship 
Hub

The United Way 
of Central OhioCOSI
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Other Accomplishments
Other things that the OSL accomplished this year 
include:

S/S+GE course approvals The OSL continues 
to be the curricular approval body for the S-
Designation. We work with faculty and 
departments to provide guidance through the S/S
+GE application process and continue to 
collaborate with the College of Arts and Sciences 
to ensure approvals happen in a timely fashion. 
There are currently 41 S-Designated courses, 
and courses continue to be approved at a rate of 
2-4 per year. We approved 5 courses for the S-
Designation this year.

President’s Honor Roll The latest President’s 
Higher Education Community Service Honor Roll 
application was completed in May.  It included 
comprehensive statistics on service at Ohio State 
collected by our office, the Office of Student Life, 
and the Office of Outreach & Engagement.  
Students contributed nearly 1.3 million hours of 
service on behalf of the university in the previous 
academic year.  We applied for special 
recognition in Education and Economic 
Opportunity, with results announced Spring 2016.

Travel grants program As part of new initiative 
to promote the scholarship of engagement, our 
office partnered with the Office of Outreach & 
Engagement and Office of Research to provide 
travel mini-grants to help faculty, staff, and 
students share engagement scholarship. Last 
year 7 of these grants were awarded to 
individuals or teams to present and develop their 
scholarship on service-learning at the 
Engagement Scholarship Consortium. A total of 
$8,500 in grant funding was provided through this 
program. 

Impact through partnership
Our office is small and would not be able to have 
all the success stories featured in this report 
without a strong network of collaborators, both 
within and outside OSU. We are reminded of our 
unique culture of collaboration and engaged 
partnerships when we visit with our colleagues 
around the country. We shared our collaborative 
model with national and international audiences 
twice this year: during the National Campus 
Compact meeting in Michigan, and at the 
Engagement Scholarship Consortium in 
Edmonton, Alberta, Canada, where we teamed 
up with Michigan State to juxtapose our different 
models for successful collaboration. These have 
created much positive feedback and interest in 
our work and helped us build a network of peers 
at institutions around the country.

OSL + UCAT = Service-Learning Course 
Design Institute
For the past 4 years, we have partnered with the 
University Center for the Advancement of 
Teaching (UCAT) on a Course Design Institute 
(CDI), specifically for s-l courses that have been 
awarded our course development grant. This 20-
hour workshop takes faculty members through 
“Backward Design” to develop courses grounded 
on specific, student-centered goals and 
objectives. The overwhelmingly positive feedback 
from faculty who take this CDI motivated Ohio 
Campus Compact to partner with us on their 
Connect2Complete program to deliver a similar 
CDI for 28 participants from 11 institutions who 
are developing s-l opportunities to improve 
retention and graduation rates of low-
socioeconomic status and underrepresented 
college students.
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Looking Ahead

The Office of Service-Learning is already looking ahead to 2015-2016.  Here are just a few of 
the project we have planned:

•

In the coming year, OSL will work to strengthen Connect & Collaborate grant opportunities, 
explaining the connection between the different grants and how an S-L grant can be the 
first step in progressing towards additional and larger funding for service-learning 
scholarship.  Together with our partners in the Office of Outreach & Engagement, OSU 
CARES, and the Office of International Affairs, we will work to promote all our grant 
opportunities to new potential grantees across the university.

•

Building on the work of 2014-2015, OSL will continue to work with our colleagues in OIA 
and STEP to create a method for evaluating international service-learning opportunities for 
STEP students.  We intend to provide guidelines for more responsible and rich service-
learning experiences abroad.  Given the increasing demand for these experiences by 
students, university sponsorship through STEP, and increasing marketization of 
volunteerism, it is a timely and much needed conversation

•

In order to help strategically guide our work in the future, we will engage in an assessment 
of institutionalization of service-learning.  Utilizing a rubric developed by Andrew Furco, we 
will look at five dimensions: institutional philosophy and mission, faculty support and 
involvement, student support and involvement, community participation and partnerships, 
and institutional support. By evaluating the degree of institutionalization of service-learning 
across these dimensions, we will be able to more thoughtfully set goals for the future.  

Our work for next year is just beginning! If you want to be a part of it, let us know. We 
look forward to hearing from you!

•

This year we will be connecting with instructors and departments who have service-
learning courses on record to take stock of what is being taught, if the service-learning 
component can be strengthened, and if there are more candidates for the S-Designation.
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The Office of Service-Learning  
53 W. 11th Ave 

Columbus, OH 43201
service-learning.osu.edu

General Inquiries: 
O: 614.247.4439 
F: 614.292.0555 

slearning@osu.edu

Staff Contacts:

Ola Ahlqvist 
Director

614.247.7997 
ahlqvist.1@osu.edu

Claire Swiegart 
Program Manager

614.247.4439 
swiegart.10@osu.edu
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